Qwest 272 Sunset Special Access Measurements
JUNE 2012

APRIL 2012

; RBOC Affiliates RBOC Affiliates RBOC Affiliates

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

* : Non-Affiliates Non-Affiliates

-State .- Metric - Metric Name Product Aggregate . “Aggregate Aggregate . Aggregate Aggregate
¥ : Volume ! Result Volume : Result Parity

AZ FOCT 7 ’ll'm Order Confnrmatxon (FOC) Timeliness Special Access - DSO 76 ””””” 5 10000%

AZ FOCT 4F|rm Order Conﬁrmatron (FOC) T:mehness Sbéciﬁl Aébéss DS1 ‘1654 227 94.27% -1.9

AZ FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 137 12 1100.00% 2053

AZ PIAM o Percent Installaﬂon Appountments\Metm Special Access - DS0 11 1 100.00% 159

AZ PIAM Percent Installatson Appointments Met Special Access - DS1 803 199 98.49% -0.86

AZ PIAM  Percent Installation Appointments Met Specual Access-DS3and above 53  9811% 3 100.00% 198

AZ CTRR  Failure Rate/Trouble Report Rate Specnal Access - D‘>0 Cq3s 109% 209 1.44% -1.27

AZ CTRR  Failure Rate/Trouble Report Rate ‘Special Access - DS1 29883 1.32% 9561 202% 401

AZ  CTRR Failure Rate/Trouble Report Rate Special Access - DS3and above 3122 0.22% 1282 008% 037

AZ MAD Average Repair Interval/Mean Tlme to Restore Spe0|al Access - E)SO 15 3:13 3 7:26 -2.15

AZ MAD Average Repair Interval/Mean Time {o Restore Spe(:lal Access -DS1 393W 2:28 193 3:14 - -3

AZ MAD  Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 7 1:59 1 215 162

CO  FOCT  Firm Order Confirmation (Fdé) Timeliness Special Access - DSO 43 100.00% 7 1100.00% '

CO  |FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1255 %673% 274 93.80% 162

CO FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above ‘153 89.54% 34 76.47% -2.03

CO ‘ PIAM Percent Installation Appointments Met Spécial Access - DSO 19 89.47% 2 50.00% -1.92

CO  PIAM Percent Installation Appointments Met Special Access - DS1 758 96.31% 203 86.70% 2.41

CO PIAM Percent Installation Appointments Met Special Access - DS3 and above 47 93.62% 38 78.95% -2.22

CcO CTRR iFailure Rate/Trouble Report Rate Specnal Access - DSO ;%1334 1.65% 131 0.76% -0.81

CO  CTRR Failure Rate/Trouble Report Rate Special Access - DS1 29552 1.27% 9859 o 091% 074

CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and ébove 3125 0.83% 1372 0.07% 0.84

CO MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 22 2:46 1 1:22 ) "—O 18 o

CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 2376 2:51 96 ” 2:50 ” —0 95‘ -

co MAD §Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 26 2:07 1 240 -2.29'0'%"' )

1A FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 41 100.00% 16 10000% 4

IA FOCT ' Firm Order Conflrmation (FOC) Timeliness %Sbeciai Access - DS1 539 o 9573% 150 B 94. 67% ’;—1.21 k

1A FOCT Firm Order Confirmation (FOC) Timeliness ““'S“becia! Access - DS3 and above :40 70.00"/; k 1 5 o 93 33%w -0.08

1A PIAM Percent Installation Appomtments Met Specia! Access - DSO 3 100.00% ' | “

A PIAM  Percent Installation Appomtments Met Specta! Access - DS1 276 92.75% 90 97.78% -0.22

IA PIAM Percent Installation Appomtments Met ' Specta! Access DS3 and above 13 100 00% V 7 5160.00%

1A CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 1080 0.46% 9% 0.00% 124




Qwest 272 Sunset Special Access Measurements

JUNE 2012
, APRIL 2012 s
) . : . Non-Affiliates . Non-Affiliates RBOC Affiliates - RBOC Affiliates = RBOC Affiliates
State = Metric Metric Name . Product . Aggregate Aggregate = Aggregate Aggregate Aggregate
i Volume Result Volume Result Parity
A CTRR  Failure Rate/Trouble ReportRate ‘Special Access-DST 15123 o 86% 5182 1.06% 18
Nl/A' o CTRRM k 'Farlure Rate/T rouble Repon Rate ‘ o ‘ Specaa| Access - DS3 and above E15('}5 ‘ ' 0 73% ‘ ” 3689 S 0.29% . -024
1A MAD Average Reparr Interval/Mean T| eto Restorewm ecral Access - DSO 5 2:47 ' o
A MAD  Average Repair IntervaliMean Time to Restore pecial Access - DS ' 130 2:31 55 310 186
1A MAD Average Repair interval/Mean Tlme to Restore :SpeCIal Access - DS3 and above »11 1:02 k 2 - ’”)2:'10 o —1‘83W )
ID FOCT Firm Order Confrrmatron (FOC) Timeliness Special Access DS0 4 5'60.00% v2 10000%
D FOCT  Firm Order Confirmation (FOC) Timeliness ‘Special Access - DS1 129 93.02% 56 194.64% 0.7
D [FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3and above 9 77.78% no 7273% B ERTE
D PIAM  Percent Installation Appointments Met Special Access - DS1 141 9291% 48 95.83% 08
ID  PIAM  |Percent Installation Appointments Met Special Access - DS3and above 4 100.00% 5 100.00% '
‘III')M CTRR  Failure Rate/T rouble Report Rate Special Access DSO 295 0.54% ” 21 0.00% -1.91
ID CTRR Failure Rate/TroubIe Report Rate ' Special Access DS1 5536 0.96% ) 12312 1.12% -1 .41 ’
D CTRR Failure Rate/Trouble Report Rate ‘Special Access - DS3 and above 622 0.48% 323 062% 147
kID """""""""""""" MAD Average Reparr Interva!/Mean Trme to Restore ' Special Access DSO ‘1 - 2 12 k ' o )
D MAD  Average Repair Interval/Mean Time to Restore Special Access - DS o 53 301 26 2:19 -0.16
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 3 - 1:21 o 2 1:08 -1.07‘ -
MN  (FOCT  Firm Order Gonfirmation (FOC) Timeliness Special Access - DSO 79 1100.00% 6 83.33% 3.22
MN  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access _DS1 959 97.18% 201 98.01% 0.9
MN FOCT Firm Order Confirmation (FOC) Timeliness Specral Access DS3 and above 125 87.20% k 50 188.00% -1.08
MN  PIAM Percent Installation Appointments Met ~ Special Access - DS0 5 100.00% 3 133.33% 2.28 )
MMN PIAM Percent Installatron Appointments Met Special Access - DS1 ’439k 94.31% 181 97.79% -0.36
MN  PIAM  Percent Installation Appointments Met Special Access - DS3 and above 44 95.45% 31 93.55% 1.22
CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 059% 188 00% 075
CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 0.55% 6357 444
(CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 0.60% 1156 017
‘MN MAD Average Reparr interval/Mean Time to Restore Specral Access DSO 2 33 k T ‘
MN ) MAD Average Repair Interval/Mean Tlme o Restore %Specral Access - DS1 2:43 40 2:5i -12 h
MN MAD Average Repair Interval/Mean Time to Restore Specral Access - D§>3 and above A16 1:30 3 1 58 ” -1.2‘W k 5
MT FOCT  Firm Order Confirmation (FOC) Timeliness Specra! Access - DSO ‘20 100.00%‘
MT  FOCT  Fim Order Confirmation (FOC) Timeliness Special Access - DS1 BT 91.30% 34 88.24% -1
MT FOCT iFrrm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 6 - 100.00% 5 - 4000%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

JUNE 2012

Non-Affiliates Non-Affiliates

APRIL 2012

' RBOC Affiliates  RBOC Affiliates

RBOC Affiliates

State  Metric | Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
§ Volume Result ‘Volume Result Parity
i
Mir iPIAM %:Percent Installatrononporntments Met o k' Special Acc’essy- DS0 16 - ) HO0.00% """"""""" o _” N
MT PIAM Percent Installation Appomtments Met Special Access - DS1 213 95.77% 39 76.92% -3.1
HPIAM Percent Installation Appointments Met Special Access - DS3 and above 9 o 100.00% “ 2 100.00%
CTRR Farlure Rate/Trouble Report Rate Special Access DSO 0.48% 35 5.71%
MT T allure Rate/Trouble Report Rate Specra Access D81 - 0.58% 1620 1.05%
NIT CTRR Failure Rate/T rouble Report Rate Specral Access DSS and above B 532 ” 000% ) ) 301 0.06%
MT MAD Average Repa|r Interval/Mean Time to Restore Speual Access DSO 2 3:28 2 0:38 -0.39
W ' MAD T Average Reparr lntewat/Mean Trme to Restore Specral Access DS1 k >25 - 1 223 - 17 ’2:55 158
MT  MAD Average Repair Interval/Mean Time to Restore “““ Specral Access MDSB and above o ’ ' . o -
ND ) FOCT Firm Order Confirmation (FOC) Trmehness | kSpecral Access DSO '19 kk 100 OO% 1 %100.00%
ND  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 266 96.24% 23 78.26% 2.86
ND FDCT Firm Order Confirmation (FOC) Trme!mess Special Access - DSS and above 9 100.00% 8 87.50% 166
ND PIAM Percent Installation Apporntments Met Specra! Access - DSO u / - :
ND PIAM  Percent Installation Appointments Met | Special Access - DS1 260 97.31% 14 92.86% 148
ND PIAM Percent Installation Appointments Met Special Access - DS3 and above 9 100.00% 1 100.00% -
ND CTRR  Failure Rate/Trouble Report Rate Special Access DSO 436 0.46% 26 0.00% -1.75
ND CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 4583 0.63% 1028 ©0.88% 452
ND  |CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 346 0.58% 128 0.00% -1.05
ND MAD Average Repalr Interval/Mean Time to Restore ‘ 'Specral Access DSO 2 3: 35
ND MAD Average Repatr lntervaI/Me,an Time to Restore Specral Access - DS1 o 29 k . 1 41 - 9 """"""""""""" o 7'1:40 -1.1
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 2 0:59
NE FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS0 20 100.00% 2 100.00%
'FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - 268 95.90% 56 96.43% 113
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 28 92.86% 15 93.33% 1.36
NE PIAM  Percent Installation Appointments Met Special Access - DSO 4 50.00% 1 100.00% A15
NE PIAM  Percent Installation Appointments Met Specual Access - DS 87 esaon 54 96.30% 148
NE PIAM Percent Installation Apporntments Met Special Access - DS3 and above 13 92.31 % 14 100.00% -0.97
NE CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 752 1.73% 43 0.00% 0.97
NE CTRR Failure Rate/Trouble Report Rate Special Access DS1 '8093 1.01% '2261 066% -0.07 -
NE CTRR  Failure Rate/Trouble Report Rate Specxat Access DS3 and above e 0.64% 384 0.26% ()78
NE MAD ‘Average Repair IntervaI/Mean Tlme to Restore iSpecral Access DSO i13 1:35 '

The "Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

JUNE 2012
,,,,,,,,,,, APRIL 2012 — . R
Non-Affiliates Non-Affiliates RBOC Affiliates RBOC Affiliates - RBOC Affiliates
State = Metric Metric Name Product . Aggregate Aggregate Aggregate f Aggregate Aggregate
: : Volume Result Volume Result Parity

NE  |MAD ‘A’\’/erage Repair Interval/Mean Time to Restore  Special Access - DS 82 15 1:57 -0.43
NE . MAD h Average Reparr lntervaI/Mean Time to Restore Specremr'AeoeestS3 end above k 5 1 k 2:29 “ -2.'46”
NM  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO “““““““““ " 100.00% 3 100.00%
NM  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 196.13% 107 91.59% 1.91
NM FOCT Firm Order Confrrmatron (FOC) Timeliness WSpecial Access - DS3 and above . 8873% ’ 32 56.25% -3.26
‘NM o PIAM Percent Installatron Appointments Met Special Access - DS0 - 2 ) '10(,),/00"%’ 1 0.00% 205
NM PIAM Percent !nstaﬂatron Appointments Met Spe0|al Access - D31 170 94.71% 87 97.70% -0.61
NMPIAM " kPercent Installation”Aopointments Met o Speual Access D£>3 and above 10 ‘90.00% 12 kk 100 OO% ” —093
NM CTRR  Failure Rate/Trouble Report Rate ‘Special Access - DSO 563 1.60% 21 0 00% - -1.35
NM CTRR  Failure ﬁate/T rouble Report Rate Z:Special Access DS1 §857‘7 1.89% 3851 2.18% -1.66
'NM CTRR  Failure Rate/Trouble Repor’c Rate ;Specra! Access DS3 and above :520 0.76% 525 0.38% - ) '-0;46 -
NM MAD Average Repair IntervaI/Mean Trme to Restore pecral Access DSO0 9 2:19 1 ] -
i AD Average Repalr ioreaNoan Time to Rectore Specil e DT 162 i ” B ””53:'46' S _19 e
NM ‘ MAD Average Repa:r IntervaI/Mean Time to Restore gSpecral Access - D83 and above ‘ 7 - 2:16‘ - 2” ” f1‘:59k ’—0.92
OR  FOCT  Firm Order Confirmation (FOC) Timeliness  Special Access - DSO 17 100.00% 13 ?100 00%
OR FOCT  Firm Order Confirmation (FOC) Timeliness U‘Sﬂpeoial Access - DS1 494 95.75% . 108 o 92. 59% ) ;1;51 -
OR  [FOCT |Firm Order Confimnation (FOC) Timeliness Special Access - DS3 and above 38 76.32% 44 100.00% 0.98
OR PIAM Percent Installation Appomtments Met Specia'IkAceess -DS0 5 100.00%
OR PIAM Percent Installation Appomtments Met """ oeual Access - DS1 271 94.10% 66 90.91% -1.47
OR  PIAM Percent Installation Appointments Met ‘Special Access - DS3 and above 17 C 9a12% 20 . 95.00% 1.34
OR CTRR  Failure Rate/Trouble Report Rate ' ;Specral Access - DSO 992 0.50% 82 0.00% .27
OR CTRR Failure Rate/Trouble Report Rate ESpecral Access - DS1 13699 0.87% 3900 0.62% -0.05
OR CTRR  Failure Rate/Trouble Report Rate Specral Access DSB and above 1615 0.31% 972 0.31'% ) -1
OR MAD Average Repair Interval/Mean Time to Restore 5 ‘7:53
OR MAD Average ReparrlntervaI/Mean Time to Restore Speorel 'Aooess - D81 119 3:37 3:40 -1.04
OR o MAD ” Average Reparr Interval/Mean Time to Restore o Spe‘cral Access —'bSS énd above 5 1&18 O"47 —0.41‘
SD FOCT  Firm Order Confirmation (FOC) Tlmelmess I Specal Access - DSO 10 100.00% 2 3100 00%
SD FOCT Firm Order Confirmation (FOC) Tlmelmess Special Acoess DS1 98 94.90% 23 591 30% - -1.4
sb FOCT  Firm Order Confirmation (FOC) Tlme!mess Special Access - DS3 and above 6 66.67% 4 ©100.00% 074
SD PIAM éPercent InstaHa’non Apporntments Met pecral Accees DS0 75.00% l - .
SD PIAM iPercent lnstailatlon Appomtments Met - pecial Access - DS1 42 90.48% 14 §100.00% 3-0.69

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2012
,,,,,,,,,,,, APRIL 2012 Sl g
. Non-Affiliates _  Non-Affiliates - RBOC Affiliates RBOC Affiliates RBOC Affiliates
State = Metric Metric Name Product - Aggregate Aggregate  Aggregate Aggregate Aggregate
. Volume Result .~ Volume Result i Parity
SD  |PIAM Percent Installation Appointments Met Special Access - DS3 and above £4 75.00% 2 100.00% -1.26
SD  CTRR Failure Rate/Trouble Report Rate 'M  Special Access - DSO 320 0.31% 21 0.00% 194
sb CTRR  Failure Rate/Trouble Report Rate  Specal Access - D 3031 1.04% 797 1.38% 151
SD  CTRR Failure Rate/Trouble Report Rate Spe D33 and above ' 0.00% 128 0.78% 2,02
SD MAD Average Reparr Interval/Mean Time to Restore M‘Sbecial Access ' 7:41
SD MAD Average Repa:r Interval/Mean Time to Restore Specnal Access Db1 ‘ 206 "o 3’:'04 -1.82
SD MAD éAverage Repalr Interval/Mean Time to Restore Specsa¥ Access - DS3 and above - - 1 5:07 o : .
uT FOC']"V iFrrm Order Confnrmatron (FOC) T|mel|ness Specral Access - D‘:O 8 10000% 1 ' "1'00.00%
UT  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1453 97.13% 79 198.73% 0.87
uT FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 54 85.19% 2 50.00% . 295
uT PIAM ‘Percent Instai[at:on Appomtments Met o ' Special Access -DS0 2 100.00% - I
UT  PIAM  Percent Instaliation Appomtments Met Special Access - DS1 217 94.93% 39 1100.00% -0.49
uT PIAM Percent Installation Appointments Met Special Access - DS3 and above 27 88.89% 17 70.50% 193
UT  CTRR Failure Rate/Trouble Report Rate Special Access - DS0 513 097% 31 0.00% 133
uT CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 11595 1.36% 3652 1.34% -0.94
UT  CTRR Failure Rate/Trouble eéSo'rt Rate Special Access - DS3 and above 1423 0. 70% 64 0.31% 0.34
UT ' : MAD/ k Average Repalr lntewai/Mean Time to Restore Special Access - DSO ' 5 3 26
UTMAI5 o Average Repalr Interval/Mean Time to Restore Special Access - DS1 158 2:55 49 "””2':45 -0.77
UT “““““““ MAD Average Repaxr Intewa!/Mean Time to Restore Special Access - DS3 and above ! 10 2:57 2 107 -0.38
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 4 93.75% 48  95.83% =N
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 778 95.50% 184 © 91.30% 1.62
WA FOCT  Firm Order Conflrmatron (l OC) Timeliness Special Access - D83 and above 78 88. 46% 33 ' 93 94% -0.69
WA PIAM Percent !nstallatnon Apponntments Met Special Access DSO 19 100 OO% . 5 100.00%
WA  PIAM  Percent Installation Appomtments Met Special Access - DS1 501 94.01% 128 91.41% 1.39
WA PIAM Percent lnstalla jon Appomtments Met Special Access - DS3 and above” T 31” k ' 29032% 9 'k “55.56% -2. 47
WA  CTRR Failure Rate/Trouble Report Rate Special Access - DSO 1457 10.82% 199 1.01% 116
WA  CTRR Failure Rate/Trouble Report Rate Special Access - DS1 24175 C097% 7322 0.94% -0.86
WA CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 2686 o 0.56% . 1248 0. 00% 0.61
WA MAD  Average Repair IntervaliMean Time to Restore Special Access - DSO B T 3:01 2 '4 42 155
WA MAD %;Average”Reeair Interval/Mean Time to Restore gbecral Access DS1 235 2:46 69 4:10 3-2.21
WA MAD f'Average Repair Interval/Mean Time to’Restore Special Access - DS3 and above 15 2:06




Qwest 272 Sunset Special Access Measurements

JUNE 2012
Non-Affiliates Non-Affiliates RBOC Afflllates RBOC Affiliates RBOC Affiliates
State © Metric Metric Name Product - Aggregate Aggregate Aggregate Aggregate Aggregate
: : Volume Result Volume Result Parity
WY  [FOCT |Firm Order Confirmation (FOC) Timeliness SpeCIal Access - DSO 6 100.00% -
WY  [FOCT  Firm Order Confirmation (FOC) Timeliness "~ Special Access - DS1 87 85.06% 16  81.25% 123
WY  FOCT Firm Order Confirmation (FOC) Timeliness ~ Special Access - DS3 and above 8 75 00% 5 1100.00% -0.78
WY  PIAM  Percent Installation Appointments Met Special Access - DSO 1 0.00% 0
WY  PIAM  Percent Installation Appointments Met Special Access - DS1 60 80.00% 71.43%
WY PIAM Percent Installatlon Appomtments Met Special Access - DS3 and above 3 100 00% 5 ' 2100 00% o
wYy CTRR | Failure Rate/Trouble Report Rate Specxa! Access - DS0 238 » 1 68% - 32 ”‘?0 00% o -1.16
WY  CTRR Failure Rate/Trouble Report Rate . ' Specnal Access - DS 12820 12.02% 1380 11.23% 011
WY  CTRR Failure Rate/Trouble Repon Rate Special Access - DS3and above 277 0. 36% 193 0.00% 114
WY MAD Average Repalr Interval/Mean Time to Restore Special Access - DSO 4 o 3 06 - | A
WY MAE)D Average Repa»r lnierval/Mean Txme to Restore Specna! Access - DS1 57 2:32 17 245 ‘-1.28
wy MAD Average Repair Interval/Mean Time to Restore Spectai Access DE>3 and above 1 0:20 T *

The 'Parity' column indicates statistical significance of the differences in results {at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2012
,,,,,,,, . . WAv2012
Non-Affiliates Non-Affiliates =~ RBOC Affiliates | RBOC Affiliates
State  Metric ¢ Metric Name Product Aggregate Aggregate : Aggregate Aggregate
Volume Result Volume Result
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness  Special Access-DSO 87 00.00% 3 "~ 1100.00%
AZ FOCT  Firm Order Confirmation (FOC) Timeliness  Special Access - DS1 1301 196.31% 288 95.83%
AZ FOCT 1F|rm Order Confirmation (FOC) Ttmennéss ' ESpeciél Access - DS3 and aBove “““ 154 88.31% 33 87.88%
AZ PIAM Percent Installation Appomtments Met kSpe ial A DSO0 o ’ 21 9524%
AZ PIAM  Percent Installation Appointments Met Spe st 755 98.68% 211 97.16%
AZ PIAM ercent Installatxon Appointments Met ‘ ‘Sy‘aecial Aésess - DS3and above 78 94:87% 20 h 100 OO%
AZ  [CTRR Failure Rate/Trouble Report Rate " Special Access - DSO 13 1.54% 190 1.05%
AZ CTRR  Failure Rate/Trouble Report Rate JSpecnaI Access - DS1 20598 1.59% 19602 2.27%
AZ CTRR  Failure Rate/Trouble Report Rate ‘Special Access - DS3 and above 3111 0.45% 1281 0.16%
AZ MAD Average Repa;r Interval/Mean Time to Restore o ’Spemai Access - DoO ’ 21 2:33 ’2 3:15
AZ MAD  Average Repaxr Interval/Mean Time to Restore Special Access - DS1 470 250 218 313
AZ MAD Average Repalr Interval/Mean Time to Restore Special Access - DS3 and above 14 156 2 205 o
CO  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO. a7 100.00% 8 100.00%
cO  FOCT Firm Order"Conﬁrmaﬁb?m“‘(“é;‘éé)VT“imeuness Special Access - DS1 1404 96.51% 310 193.87%
co FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 148 87.16% 36 77.78%
cOo PIAM Percent Installation Appomtments Met Speciai Access - DS0 9 - 10000% 5 m6k0.k00%
CcoO PIAM Percent Installation Appointments Met Specual Access - DS 792 93.81% 259 90.35% B
CO PIAM Percent Installation Appointments Met Special Access DS3 and above 77 92.21% 15 80.00%
CO  CTRR Failure Rate/Trouble Report Rate Special Access - DSO 1320 1.21% 131 0.00%
CO  CTRR Failure Rate/Trouble Report Rate | Special Access - DS1 20211 1.30% 9921 1.08%
CO o CTRR Faxlure Rateﬂ’ rouble Report Rate Special Access - DS3 an”d‘ a'bowve‘ o 3122 ) ) 0,86% “‘1‘“389 0.65"/; k
coO  MAD Repair Interval/Mean Time to Restore Special Access - DSO 16 300
CO MAD Avefagé f?epalr'lnterva[/Mean Time to Restore Special Access - DS1 379' 233 o 107 2:44
CO MAD Averagéy 'éépéiruln‘térvél}tviean Time to Restore Specral Access - DS3 and above 27 ' 9 2:23
A FOCT  Firm Order Confirmation (FOC) Timeliness Spec:al Access DSO ' 63”“'" ;98‘41 % ” 3 100. OO%
V!AW FOCT  Firm Order Com’lrmanon (FOC) Tlmelmess - Speaal Access DS 51 583 ' :94.68% 161 | 95.65% o
1A FOCT Firm Order Conﬂrma’non (FOC) T;melmess Special Access DE>3 and above - 38 “““““““““ 86.84% 24 83.33%
A PIAM  Percent Installation Appomtments Met Special Access -DSO r 0.00% 1 0.00%
k!A PIAM Percent Installation Appomtments Met o SpeualAccess DS1 1293 88,05”%' ' 123 83. 74% |
1A PIAM Percent Installation Appointments Met Special Access - Dss and above 39 89.74% 18 94 44%
IA ” %CTRR Failure Rate/Trouble Report Rate . éESpec;al Access DE>O ' 1653 1.23% 62 0 OO%




Qwest 272 Sunset Special Access Measurements

JUNE 2012
R ooooMAY2012
~ Non-Affiliates  Non-Affiliates . RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
! Volume Resuit ‘ Volume Result
IA CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 15106 1.27% 5197 14
' ’ “Failure Rate/T rouble Report Rate k Speciai Access - DS3 and above 1506 0. 40% 687 ‘ 0.58%'
verege Repaxr Interva!/Mean Tlme to Restor ' Special Access - DS0O o 13 2 20 1
‘ wAverage Reparr lnterval/Mean Time to Restore k pecial Access - DS1 192 2 22 !74 2:15
Average Repa|r Interval/Mean Time to Restore - Special Access - DS3 and above 6 1'20 4 133
Firm Order Conﬂrmatron (FOC) Tlmehness :Special Access - DSO 5 ' ",100 00%
| Firm Order Confirmation (FOC) Timeliness Special Access - DS 148 9595% 80 o7.50%
Frrm Order Confirmation (FOC) Tlmehness Special Access - DS3 and ebo’ve’ o 20 75.00% 1129 '93‘10%
Percent Installation Appomtments Met Special Access - DS1 105 89.52% 55 0273%
‘ Percent !nsta!latron Appomtments Met Spemal Access - DS3 and above 9 N 5?88.89%( ‘ ':2 ‘*‘50.00% N
Farlure Rate/TroubIe Report Rate ) Specral Access DSO ‘ 293 E0‘34'% B 21 OOO% -
Failure Rate/Trouble Report Rate Special Access - DS1 5540 1.0 % 2324 1.08%
Fallure Rateff rouble Repod Rate Special Access - DS3 and above“ 621 ' 0. 32% 324 031%
. verage Repair IntervaI/Mt.an T|me to Restore ~, Specral Access BN SO 1 1: 21 [ a
fAverage Repair Intewal/Mean Time to Restore Specral Access DS1 56 - k2 53 - 25 - 225 -
mAverage Reparr Interval/Mean Time to Restore Special Access - DS3 and above 2‘ ‘ 2:29 1 246 -
Firm Order Confirmation (F OC) Timeliness ~ Special Access - DSO 37 94.59% 1 0.00%
Firm Order Conflrmatron (FOC) Timeliness Special Access - DS1 1045 98.09% %172 93.02%
Firm Order Conﬂrmat;on (F! OC) Tlmehness Speual Access - DS3 and above 115 83.48% 26 %80.77%
Percent Installatron Appomtments Met . Special Access DSO o . ‘1‘3 100.00% 5 '60 00% ‘
Percent Installatron Appointments Met Speaal Access - DS1 65(; o 96.02% 136 98 53%
Percent Installation Appointments Met Special Access - | D S3 and above “ M - 97. 56% 27 ’96 30%“/
Failure Rate/Trouble Report Rate Specral Access - DSO 2493 0. 84% » 1186 1.08%
Failure Rate/T rouble Report Rate B Specral Access DS1 o ‘24884‘ ) 1‘12% §644O ' ;;1.55%
Failure Rate/Troub!e Report Rate Speual Access - DS3 and above 5691 0.71% 41182 4 FO_34%
Average Repalr IntewaI/Mean T:me to Restore Spec:al Access DS>0 - 21 - 4=2:39 2 5:18
Average Repair Interval/Mean Trme to Restore B Specra! Access DE>1 ) 279 2:25 100 ” ’3:00' '
Average Repair Interval/Mean Time to‘Restore' Specral Access DS 3 and above k - 19 2:33 4 ’1’:'23
MT  FOCT Firm Order Confirmation (FOC) Timeliness 'Special Access - DSO 12 100.00% 1 ” 100.00% -
K/IT FOCT Firm Order Conflrmatxon (FOC) Tlmehness ' cecial Access - DS‘>1 153 87. 58% 46 . 86 96% -
MT FOCT Frrm Order Confrrmatron (FOC) T|mel|ness Specxal Access D€>3 and above' .25 ,96 00% 11 72 73%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2012
,,,,,,,,,,,,,,,,,,,,,,,, , = MAY 2012 - i
e Non-Affiliates Non-Affiliates ' RBOC Affiliates = RBOC Affiliates
State . Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
Volume ; Result Volume Result

MT PIAM ercent lnstallatron Appomtments Met w‘Specral Access - DSO 1 1100.00% ;
MT  PIAM  Percent Installation Appéfn{méhts Met Special Access - DS 155 88.39% 42 88.10%
MT PIAM Percent Installation Apporntments Met 3 and above 6 83.33% 11 72.73%V% -
MT CT’RR Failure Rate/Trouble Report Rate Specr I‘Access - 412 1.70% 35 0.06%
MT CTRR | Failure Rate/Trouble Report Rate B Special Access - DS1 4344 1.29% 1642 1.34%
MT  (CTRR  Failure Rate/Trouble Report Rate  Special Access - DS3 and above 534 0.00% 303 0.00%
MT MAD Average Reparr Interval/Mean Time to Restore éSpecraI Access - DS0 7 5:08 N o ]
MT ' MAD Average Reparr Interval/Mean T|me to Restore ”(Specral Access D‘S1 o 56 ' 2f19 22 2:26
MT MAD Average Reparr lnterval/Mean Trme to Restore Special Access - DS3 aoo“ebove : ' -
ND FOCT Firm Order Confrrmatron (FOC) Trmehness Special Access - DSO - 1 ‘ W 10000% .
ND FOCT - ”Frrm Order Conﬁrmahon (F OC) Timeliness Special Access - DS1 188 96.81% i 52' ' 92.31%””
ND FOCT ” irm Order Confrrmatron (FOC) Trmelmess Specral Access - DS3 and above - 20 95.00%”’””" 3 6667%
ND . PIAMH ﬁPercent lnstallataon Appomtments Met Specral Access DSO r 100.00% .
ND" PIAM ‘Percent Insta"atron Appomtments Met Spectal Access - DS ':, - 186 T 96.24% ) 15 ' ‘ 60.00% -
ND  PIAM  Percent Installation Appoiniments Met Special Access - DS3 and above 12 100.00% 3 100.00%
ND CTRR Failure Rate/Trouble Report Rate Specral Access - DSO 435 0.46% 26 000%
ND CTRR ' Failure Rate/Trouble Report Rate Specral Access Da1 4573 0.72% 1639 !
ND CTRR ;Failure Rate/Trouble Report Rate éSpecraI Access - DS3 and above - 347 10.29% 131
ND MAD AAverage Reparr Interval/Mean Time to Restore ‘Special Access - DSO T 2 ' §1:V41
ND MAD\ Average Reparr intervai/Mean T|me ‘ro Restore - ,':Speual Access - DS1 33 “2:18 7 3:07
ND h MAD Average Repair Interval/Mean Time to Restore SpeCIal Access D83 and above - 1 0:56
NE  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 16 93.75% 9 100.00%
NE FOCT Frrm Order Confrrmatron (FOC) Timeliness ’ Specral Access DS1 . 309 9515% 64 95.31% '
NE FOCT Firm Order Confirmation (FOC) Trmehness Special Access - DS3 and above 23 9130% 11 90.91%
NE PIAM iPercent Installation Appomtments Met Specral Access - DSO '7 71.43% 1 100.00%
NE PIAM 'Percent Installation Apporntments Met o Specral Access DS1 207 93.72% 47 82.98%
NE PIAM | Percent Installation Appointments Met Special Access - DS3 and above 13 92.31% 7 100.00%
NE  CTRR Failure Rate/Trouble Report Rate Special Access - DS 745 094% # 0.00%
NE  CTRR Failure Rate/Trouble Report Rate ‘Special Access - DS1 8075 1.26% 2208 0.61%
NE CTRR  Failure Rate/TroubIe Report Rate Special Access - DS3 and above 778 0.90% 361 1.94%
NE MAD Average Reparr Interval/Mean Tlme to Restore Special Access - DS0 7 4:06 !
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JUNE 2012
: s , MAY 2012
; Non-Affiliates ~  Non-Affiliates RBOC Affiliates-. RBOC Affiliates
State . Metric Metric Name Product Aggregate- Aggregate - Aggregate Aggregate
: Volume Result ‘ Volume Result
NE EMAD ' Average Repalr IntervaI/Mean Trme to Restore ' Specral Access - DS1 ' 2:23 ‘14 :55
NEW ;MAD Average Repalr lnterval/Mean Trme to Restore ”ZSpecral Access - DSS end above 7 241 ' 7 17
NM FOCT  Firm Order Confirmation (I—OC Timeliness pecial Access - D:O 12 75.00% 1 00. 00% o
NM FOCT Firm Order Confirmation (FO )Tlmellness ' 'Special Access - D‘:1 H 378 95‘50% 107 91. 59%
NM  FOCT  Firm Order Confirmation (FOC) Trmehness ‘ ‘Special Access' DS3and above 49 5 80. 00% -
E\IM PlAM Percent Instal!atron Appomtments Met o ?Specral Access DSO - 2 - 50. 00%
i SV eroent Inetaliion Appomtments VR éSpecral e 205 02, 68°% o Ry
NM  PIAM k Percent Installation Appomtments Met o ; pecnal Access - D‘:S and above“ - ‘: ;‘ ) N90 00%' ' ‘ 21.43%
NM  CTRR Failure Rate/Trouble Report Rate ; pecral Access - DSO 560 2.32% 20 5.00%
NM  CTRR Failure Rate/Trouble Report Rate Spe0|al Access - DS1 8531 1.98% 878 2.22%
NM CTRR Failure Rate/TroubIe Report Rate Specra! Access - DS3 and above 921 0. 33% 535 o 0.93%
NM MAD Average Reparr lntervaI/Mean Trme to Restore Special Access - DS0 13 2: 00 1 . 1:39
NM MAD Average Repaxr interva!lMean Trme to Restore Special Access - DS1 169 3:04 86 3:30
NM MADV . Average Repelr !ntewal/Mean Time to Restore Special Access - DS3 kanokabove 3 f534 5 2:20
OR  [FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 34 100.00% 9 100.00%
OR  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 731 95.08% 94 94.68%
OR  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 2 '84.38% 14 o 9286%
OR PIAM Percent Installatron Appointments Met Speoial Access - DS0 ‘ 5 “ “10(‘);60% ” -
OR  PIAM  Percent Installation Appointments Met Special Access - DS 225 91.11% 6 95.65%
OR '''''''''''' PIAM Percent Installatron Appomtments Met » Specia! Acces‘s:WDS3‘ end above 17 » 7647% 225 ;92.60% ‘
OR  CTRR Failure Rate/Trouble Report Rate Special Access - DSO 980 0.51% 81 10.00%
OR  CTRR Failure Rate/Trouble Report Rate Special Access - DS 13661 0.87% 13911 0.87%
OR  CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 1602 0.12% 1004  0.20%
OR MAD | verage Reparr |nterv n Trme to Restore Speciayl Access - DSO 5 ’ 323 - '
OR VVVVVVVVVVVVVV MAD Average Reparr lnterval/Mearr Tlme to Restore Special Access - DS1 119 354 i 4
OR MAD o Average Repaxr lnterva!/Mean Trme to Restore o Special Access DS3 and above '2‘ H "1'20 2
SD FOCT Firm Order Conﬁrmatron (FOC) Timeliness Special Access - DSO 6 i 100 OO% R i
SD  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 136 97.06% 24 100.00%
sb FOCT Firm Order Confirmation (FOC) Trmehness Special Access - DS3 and above s -~ 100. oo%
SD  PIAM Percent Installation Appointments Met Special Access-DSO 2 . 5000%
SO PIAM P Percent Installatron Appointments Met ‘Special Access - DS1 51 C98.04% 14 71.43%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.
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JUNE 2012
- MAY 2012 - o
: Non-Affiliates Non-Affiliates RBOC Affiliates | RBOC Affiliates
State = Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
' Volume ; Result Volume Result
SD ”;Percent Installation Appomtments Met fSpecral Access Db3 and above ;:2 """""""""""" B ‘50 00% 1 2100.00%
SD “ ' arlure Rate/T rouble Report Rate '%Specral Access - DSO 1320 O 63% k 21 0.00%
sb Fai Rate/Trouble Report Rate ) ‘Special Access ” 3910 1.05% 798 ©1.25%
SD ailure Rateffrouble Report Rate ;ESpeciaI Access - .53 and above 363 0.28% 128 '00%
SD Average Reparr lntewa!/Mean Time to Restor ‘@Specral Access - D‘SO 2 0:49 “
‘SD %Average Repair Interval/Mean Time to Restore - ESpecra! Acoess DS1 - 41 o 207 10 - 3:03
sD ‘ verage Reparr |nterva|/Mean Trme to Restore ‘ t€Specral Access D53 and above B " 21:12 :
uT irm Order Conflrmatron (F OC) Timeliness %‘Specral Access - DS0 k 38 ;100.(?0% 2 ' 10000%
uT ;Frrm Order Confrrmatron (FOC) Trmelrness pecial Access - DS1 478 94.77% 113
uTt ’ Firm Order Confrrmatxon (FOC) Trmehness iSpecral Access - D53 and above 59 184.75%M 7
UT ‘ ’ ?Percent lnstalla’uon Apporntments Met Special Access - DSO 7 10000% R
UT Percent installatron Apporntments Met Speci‘el‘ Access - DS1 425 9412% ) 73 B ”
UT Percent lnstallatron Appomtments Met Special Access - DS3 and above 38 10000% k 2 -
UT  CTRR Failure Rate/Trouble Report Rate | Special Access - DSO 510 0.78% 36
ur Farlure Rate/Troub!e Report Rate o Special Access - DS1 11571 o 110% ” o 3'6~51~w M
Ut Failure Rate/Trouble Report Rate " Special Access - DS3 and above 1423 o 49% o 668
ur Average Repalr Interval/Mean Time to Restore \ Spema! Access - DSO : 4 ) 233
UT Average Reparr Interval/Mean Trme to Restore Specral Access - DS1 , i27 2:54 32 2:55
UT Average Reparr Interval/Mean Trme to Restore Specra| Access - DS3 and above : 7 555 2 1:42
WA Firm Order Confrrmatton (FOC) Tlmehness - Specrai Access DSO ‘ i - 48 ‘k 91 67% S '18 - ROO.OO%O
WA FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS 1106 95.93% 187 91.98%
WA' ‘Frrm Order Conflrmatlon (FOC) Tlmelmess Special Access - DS3 and above 84 90.48% | 20 95.00%
4 nstallatron Apporntments Met Special Access - DS0 ' iO 80.00%
kkWAq ;P!AM - Percent Insta!latron Appomtments Me’( Special Access - DS1 k 469 9232% 115 90.43%
WA ' PIAM k fPercent lnstallatron Appomtments Met ﬁSpecra! Access - DS3 and above 58 96.43% 21 76.19%
WA "ECTRR k “:Farlure Rate/T rouble Repc»rt Rate Special Access DSO0 i 1443 “““““““ 049% - 1203 %.99%
WA CTRR ” Farlure Ratefrroub!e Report Rate Special Access - DS1 24018 0.92% 7321 .85%
WA M?CTRR Fa||ure Rate/Trouble Report Rate Specra! Access - DSS and above ,‘2694 022% ‘ 1256 gO.'48%
WA MAD Average Reparr interval/Mean Time to Restore ” Spemat Access DS0 ',‘7 “““““ 404 o 2 - 1214
WA MAD Average Repéir loteNaI/Meeﬁ Tirrrem to Restore Specra[ Access D31 220 - 259 62 %3:54
WA MAD %Average Repair Interval/Mean Time to Restore Special Access - DS3 and above o é o N 1:58 6 é4:09

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.
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JUNE 2012

,,,,,,,,, N ST S s o , B .. WMAY2012 B

; Non-Affiliates Non-Affiliates - RBOC Affiliates | RBOC Affiliates

State Metric Metric Name Product Aggregate ' Aggregate . Aggregate Aggregate
: 4 Volume L . Result Volume Result

WYW FOCT §F|m1 Order Céhﬁrfnation (FOC) Timeliness o ‘ zSpecial ACCGSS —DSO - 5 o S 10000% ‘ !
WY  FOCT  Firm Order Confirmation (FOC) Timeliness . SpecialAccess-DST 98 9388% 84.62%
WY  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 11 1100.00% 1 0.00%
wy PIAM Percent Installation Appointments Met Special Access - DS0 T 2 OOO% - -
WY  PIAM  Percent Installation Appointments Met Special Access - DS1 93 80.65% 15  66.67%
wYy PIAM Percent !nstallaﬁdn Appointménts Met ' ' Special Access - DS3 and above‘w 6 6667%
WY CTRR  Failure Rate/Trouble Report Rate ‘Special Access - DS0 - 232 13.45% 532’ - 000% o
WY  |CTRR Failure Rate/Trouble Report Rate " Special Access - D31 O oaa q48% 1393 O 1.44%
wYy CTRR Failure Rate/Trouble Report Rate T é‘pecial Access - DS3 and abéVé . 280 §0,36% '193 ” ”(‘).OO%
wy MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 - 8 ‘4:'08 ' |
WY k MAD Average Repair Interval/Mean Tifﬁé to Restore ‘Spécia! Access - DS1 . 42 . 313 20 - 2:33 k :
wY MAD Average Répéir Interval/Mean Time to Restore Special Access - D53 and above 1 10:09 I

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more negative, the
greater the confidence that random variation explains the difference.
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JUNE 2012
,,,,,,,,,,,,, JUNE 2012
i  RBOC Affiliates Non-Affiliates Non-Affiliates = RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
k Parity Volume Result Volume

AZ FOCT vﬁrn?Order Confirmation (FOC) Timeliness Special Access pso ’64 8125% 8
AZ FOCT  Firm Order Confirmation (FOC) Timeliness 'Special Access DS1 | 1522 96.52% 285
AZ "FOCT :Firm Order Confirmation (FOC) Trme!messm - ?Speaal ccess - D‘>3 and above -1.04 ; 164 88.41% 16
Az PIAM Percent Installatlon Appomtments Met o WSpecnaI Access D30 B 6 100/.'00% 1

PIAM  Percent Installation Appointments Met ‘ Special Access - DS 141 628 9. 3?1%““ -

PlAM O ercen nsta!latton Appomtments Met Specta! Access - DS3 and above 5—0.84 69 - 89. 86% 15"

CTRR Failure Rate/Trouble Report Rate Special Access - DS0 -0.93 E ’:1336 12% o 5189

CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 -3.69 20043 2.02% 9791

\CTRR  Failure Rate/Trouble Report Rate ‘Special Access - DS3and above 0.1 3104  04s% 1293
AZ- MAD 'Average Repaar interval/Mean Time to Restore ‘ “éoecial Access - DS0 —1.24 15 ‘3 18 . - 4 -
AZ MAD Average Repalr Interval/Mean Time to Restore Speoial Access - DS1 -1.99 586 237 186
AZ MAD Average Repatr Interval/Mean Tlme to Restore ''''''''' Special Access - DS3 and above —106 15 1:562 3
CO ‘ FOCT ~ Firm Order Conftrmatlon (FOC) Trmehness - Speycia! Access - DS0 35 100.00%“ - 15 '
CO  FOCT  Firm Order Confirmation (FOCA)“Tlmellness | Special Access - DS 1278 © 96.71% 337
CO FOCT  Firm Order Confirmation (FOC) Timeliness épecial Access - DS3 and above 123 85.37% 27
CO  PIAM ‘Percent Installation Appointments Met Special Access - DSO 11 100.00% 8
CO  PIAM  Percent Installation Appointments Met ~ Special Access - DS1 674 96.44% 259
CO PIAM o Percent lnstalletnon Appomtments Met Special Access - D‘>3 and above 74 97.30% 13
CO CTRR ' ‘ allure Rate/Trouble Report Rate %Spemal Access - DbO 0. 1299 1.92% 134
CO  CTRR Failure Rate/Trouble Report Rate Special Access - DS1 003 28996 1.37% 10229
co CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 054 3110 0.71% 1399
CcO MAD Average Repalr Interval/Mean Time to Restore Special Access - DS0 25 2:33“" 1
CO MAD Average Repalr tnterval/Mean Trme to Restore Special Access - DSt -1.54 398 258 %147
CO MAD Average Repair Interval/Mean Tlme to Restore SpeotetAccess - D83 and above -1 05 ‘ 22 2:46 ;10
1A FOCT Firm Order Confirmation (FOC) Trmellness Special Access - DSO -2.03 3 %93.55% 6
A FOCT Flrm Order Confirmation (FOC) Trmelmess Special Access - DS1 09 831 k ’g96,51% k 133
n FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSS and above -1.23 ’ 70 8857"/:; “ 5 T
1A 'PIAM Percent Installation Apporntments Met Special Access - DSO 22 95.45%
A PIAM  Percent Installation Appointments Met LSpemaI Access - DS1 159 244 82.79% 89
IA PIAM  Percent Installation Appointments Met ‘Special Access - DS3and above  -0.99 26 96.15% 2
IA CTRR  Failure Ratefrrouble Report Rate :Specral Access - DS0 --0.96 1019 0.59% 51

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

The 'Parity' column indicates statistical significance of the differences in results {at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2012
e - : . B | . JUNE 2012
g : ﬁ ' RBOC Affiliates Non-Affiliates Non-Affiliates | RBOC Affiliates
State | Metric Metric Name : Product Aggregate Aggregate Aggregate Aggregate
' : Volume Result Volume
IA. CTRR Failure Rate/Trouble Report Rate ~ Special Access - DS1 1.08% 5238
A 'CTRR  Failure Rate/Trouble Report Rate ' Special Access - DS3 and above 1513 0.20% 703
A %MAD Average Repalr Interval/Mean Time to Restore Special Access - DS0 o 6 v2:32 T
IA ‘ :MAD Average Repalr Interval/Mean Tlme to Restore Special Access D351 ﬁ61 2:35 ' 57
1A MAD Average Repair Interval/Mean Time to Restore Specaal Access D‘33 and above -1.2 3 54:06“” “ 1
|D FOCT W;Frrm Order Confirmation (FOC) Trmelmess Specral Access - DSO 6 2100.00%“'
ID  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - D31 201 95.02% 53
ID ‘ FOC‘I; ' Firm Order Ccnﬂrmatlon (FOC) Trmelmess k Special Access - D33 and above 17 94.12% i3
ID PIAM Percent lnstallatron Appointments Met “Speual Access - DS1 82 98.78% 50 ‘
D ) PIAM :Percent Installatlon Appomtments Met M(Specnal Access DS3 and above 15 | 6
ID o CTRR ] ailure Rate/T rouble Report Rate Specral Access DSO ' 285 21 '
ID o CTRR N W‘Farlure Rate/T rouble Report Rate o Special Access - DS1 2 5474 k ' 2368
D :CT‘RR‘ 7Fa1lure Rate/TroubIe Report Rate Special Access - DS3 and above - 656 k 299
ID ;MAD T verage Reparr Interval/Mean Txme o Restorew ‘ ‘Specral Access DsO 2 o ‘
D MAD (Average Reparr Interval/Mean T!me to Restore‘ Special Access - DS1 : 79 N ’28
!Dﬂ EMAD Average Repalr !nterval/Mean Trme o Restore Special Access - DS3 and above 2 ' 2 '
MN FOCT Firm Order Conﬁrmatlon (FOC) Timeliness Special Access DSO 43 5
MN FOCT Firm Order Confrrmatron (FOC) Timeliness Special Access DS1 - . 1087 1228
MN 'FOCT Firm Order Confrrmatron (FOC) Timeliness Special Access - DS 3 and above -1.2 143 N 37
MN PIAM Percent Installatron Appomtments Met Special Access DSO -2.47 2 1
MN PIAM Percen !nstallatron Appomtments Met Special Access - DS1 -0.67 : 599 R ‘162 k
MN  PIAM  Percent Installation Appointments Met Special Access - DS3 and above 118 45 17
MN CTRR  Failure Rate/Trou e Reporl Rate Special Access - DS0 -1.2 i 244 189
MN bTRR Farlure Rate/T rouble Report Rate Special Access - DS1 -2.72 24589 . ' 6565 ’
MN  CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 017 2692 10.56% 1197
MN MAD \ Average Reparr Interval/Mean Tlme to Restore épeciel Access - DS0 ' —2.01WW : 38 - 3:19 ‘
MN’ ' MAD o Average Reparr Interval/Mean Trme to Restore %Specia! Access - DS1 -2.22 ' 1288 2:45 70
MN ‘MAD  Average Reparr Interval/Mean Time to Restore %Special Access - DS3 and above 06 15 2:01 3
MT FOCT Flrm Order Conflrmatlon (FOC) Timeliness Specra! Access - DSO : 8 - 100 OO% e
MT HFOCT Frrm Order Confirmation (FOC)Tlmehness Specral Access DS1 ‘ ) 139'” - W89 93% R 50 -
MT gFOCT gFrrm Order Confirmation (FOC) Timeliness Special Access - DS3 and above o 8 162450% “ 5 -
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JUNE 2012
% TR L) JUNE 2012
k : : - RBOC Affiliates Non-Affiliates = Non-Affiliates - RBOC Affiliates
State - Metric Metric Name Product Aggregate Aggregate - Aggregate Aggregate
Parity Volume Result Volume
T PIAM ;iF‘Jercvent'rrrsterlat’i‘drrwAppointment\s Met Specral Access - DSO ' .
MT PIAM (Percent Ins'tanatiorr AppomtmentsMet ' Specral Access DS1 - k-‘1‘.‘03 . é? - 80.41% 25
MT PIAM Percent Inere\llation Appointments Met Special Access - DS3 and above -1.3 10 80. 00% 7
MT CTRR  Failure Rate/Trouble Report Rate Special Access - DS0 -1.1 . 400 2. 75% 34
MT  CTRR Failure Rate/Trouble Report Rate Special Access - DS 1.09 a5 1es% 1679
M‘T‘ CTR'R » Failure RatefT rouble Report Rate Special Access - DS3 and above “ ‘ 531 - 0. 38% 1322
MT MAD Average Repair lnterva!/Mean Time to Restore Special Access - DSO . 11 o 4:04
MT fMAD Average Reparr Interval/Mean Time to Restore Special Accees - DSi : 71 S 4:55 27 q B
MT MAD Average Reparr lntervaI/Mean Time to Restore Special Access - DS3 and above B - T 2 1:22 2 k
ND FOCT Firm Order Confrrmatlon (FOC) Tlmelrness Special Access - DS0 , 5 10000% ‘1
ND FOCT Frrm Order Conflrmatlon (FOC) Trmelrness Special Access - DS1 -1.72 " 128 95.31% 58
ND FOCT Flrm Order Conflrmatron (FOC) Trmelrness Special Access - DS3 and above -1.99 i 19 - 89 47%
ND PIAM' o Percent Installatron Appointments Met Special Access - DS0O - . 8 100.00%
ND PIAM meercent Installation Appointments Met ' Special Access - DS1 374 51 80.39% 16
ND PIAM Percent lnstaliatron Appomtments Met Special Access - DSS and above T 14 92. 86% |
ND CTRR a Fallure Ratefr rouble Report Rate Special Access - DSO 426 ‘O 94% . 26
ND CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 4489 0.51% 1072
ND CTRR Fe'ildremﬁétefl" rodbre Report Rate Special Access - DSS and above j 380 - - 0. 79% 129
AND' """"""""""" MAD o Average Repalr !ntervaI/Mean Time to Restore Special Access - DS0 - 4 - 6:36
ND  MAD  Average Repair Interval/Mean Time to Restore  Special Access - DS1 16 23 220
ND MAD Average Repair interval/Mean Trme o Restore Special Access - DSSW andabove o . 3 k E1:O5
NE FOCT Firm Order Confirmation (FOC) Trmehness Special Access - DS0 10 10000% - 7
NE FOCT Firm Order Conﬁrmatron (F OC) Timeliness Specral Access - DS1 314 4 94.59% 84
NE FOCT  Firm Order Confrrmatron (F OC) Trmelmess ) ] Specral Access - DS3 and above 33 ” 56.'97% 19
NE PIAM Percent Installation Appointments Met Special Access - DSO 4 “i5O;OO%4 3
NE | PIAM  Percent Installation Appointments Met Special Access - DS1 151 90.07% a8
NE PIAM Percent Installatron Appomtments Met o Specral Access - DS3 and above 7 ' ?1V0'O.‘(‘JO% o 6
NE CTRR EFar!ure Rate/T rouble Report Rate ' Special Access -DS0 . 745 067% ‘ ‘41
NE CTRR ailure Rateﬂ' roub!e Report Rate Special Access - DS1 8082 ' ‘;‘1.48% 2400
NE  CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 773 0.26% 371
NE MAD Special Access DSO 2:55 '

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the
greater the confidence that random variation explains the difference.

Average Repair Interval/Mean Time to Restore
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RBOC Affiliates |

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

: : RBOC Affiliates | Non-Affiliates. __ Non-Affiliates !
State = Metric Metric Name - Product Aggregate Aggregate Aggregate | Aggregate

k : : Parity Volume Result Volume

NE MAD EAverage Repalr interval/Mean Time to Restore Specral Access DS1 120 5:38 " ‘23‘

NE sAverage Reparr Interval/Mean Time to Restore' T Specral Access D83 and above ' 2 k 0:58 3k

NM  FOCT Firm Order Confirmation (FOC) Timeliness ~ Special Access - DSO ' 29 100.00% 3

NM FOCT Firm Order Confirmation (FOC) Timeliness Special Access DS1 | 393 95. 93% 118

NM  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above ' 63 90.48% 10 -

NM ) PIAM Percent Installation Appointments Met Spemal ccess - DSO - ! '{2 50.00% .

NM PIAM Percent lnsta!!ahon Appointments Met k Specral Access - DS1 -0.88 . 233 92.70% 2103

NM  PIAM  Percent Installation Appointments Met Special Access - DS3 and above  -3.46 28 89.20% 3

NM  CTRR Failure Rate/Trouble Report Rate Special Access - DSO - 147 545 1.65% 18

NM  CTRR  Failure Rate/Trouble Repo& Rate ‘Special Access - DS 152 82 1.95% 3952

NM  CTRR Failure Rate/Trouble Report Rate Spec»al Access - DS3 and above 192 915 0.77% 560

NM/ MAD *Average Reparr lnterva!/Mean Trme to Restoreww Specral Access DSO 5—1.17 =9 3:28 o

NM  MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 1.28 160 2:48 175

NM MAD Average Repalr Interval/Mean Trme to Restore‘ o Special Access - DS3 and above ' -1.68 7 3W:41 2 '

OR Firm Order Confirmation (FOC) Timeliness Special Access - DSO ' 15 100.00% 4

OR' F|rm Order Conflrmatron (FOC) Timeliness Special Access - DS1 -1.04 600 93.17% A 89 -

OR  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above -0.84 38 86.84% 10

OR Percent Installat!on Appomtments Met Special Access DSO 2 100 00%

OR\ ”‘Percent lnstallatzon Appomtments Met Special Access - DS1 310 90 32% - §56 N

OR éPercent Installation Appointments Met Special Access - ‘DSS and above -0.42 12 91.67% 10

OR Failure Rate/Trouble Report Rate Special Access - DSO .27 957 0.52% 75

OR Failure Rate/Trouble Report Rate Special Access - DS1 -0.99 13550 0.84% 3914

OR ‘Fallure Rate/Trouble Report Rate Speciél Access - DS3 and above -1.29 = 1599 0.31% 1024

OR MAD Average Repalr IntervaI/Mean Time to Restore Specsal Access - DSO 5 3:36

OR MAD ‘Average Repair Intewal/Mean Txme o Restore ' Special Access - DS1 §1‘26 11'4' ' ) 344 - 22

OR o 'MAD ‘Average Repair Interval/Mean Time tc Réétore Special Access - DS3 and above €-1.47“ - 5 ' ;1:19' 3

SD  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - D30 - 3 1100.00% [

SD  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - D51 . 1.03 121 90.91% 14

SD FOCT  Firm Order Confirmation (FOC) Timeliness k Specual Access - DS3 and above N 13 - 84.62% k

SD PIAM Percent Installation Appomtments Met Specral Access - DoO . 4 175.00%

SD PIAM Percent Installation Appointments Met - ;Spec:al Access - DS1 - -3.01 : 62 é98.39% 17
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State Metric . Metric Name Product - Aggregate _ Aggregate Aggregate Aggregate
[ ‘ Parity Volume Result Volume
SD ‘ PIAM Percent Installahon Appomtments Met SpeCIal Access D83 and above ;-”1 26 : 4 75.00%
SD k CTRR Fallure Rate/TroubIe Report Rate ASpeCIal Access DbO 472 T 315 ’ 0;95% 0 .
SD  |CTRR Failure Rate/Trouble Report Rate 1.31 3836 1.15% 15
SD  |CTRR Failure Rate/Trouble F Report Rate - Special Access - DS3 and above 1.39 363 29
SD MAD Average Repalr |ntervaI/M an Tlme to Restore' ' Sbecia! Access - DS0 : 3
SD MAD Average Repaw Interval/Mean Time to Restore Special Accees DS1 / §-1.66 44 11
SD ' MAD Average Repazr Interval/Mean Time to Restore Special Access - DS3 and above ' )
UT  FOCT  Firm Order Conflrmatlon(l—OC)Tlmelmess ~ Special Access - DSO 8 100.00%
UT  FOCT  Fim Order Confirmation (FOC) Timeliness Special Access - DS1 500 96.80% 67
uTt FOCT Flrm Order Confirmation (FOC) Timeliness Special Access - DS3 and above ’ 76 8421% 7
uTt DIAM Percent lnstallatxon Appomtments Met Special Access - DSO ‘ 1
uTt PIAM Percent Installahon Appomtments Met ' Special Access - DS1 234 - ‘93 16% 39 ;
UT  PIAM  Percent Installation Appointments Met Special Access - DS3 and above % 100.00% 4
U;l' CTRR Fallure Rate/T rouble Report Rate kkkkk Special Access - DSO 505 - 1.19% 35
UT  CTRR Failure Rate/Trouble Report Rate Special Access - DS 11535 " 0.85% 3682
uTt DTRR Fallure Rate/Trouble Report Rate Special Access - DS3 and above' ' 1424 N k %0.42% 667
UT o MAD “fAverage Repatr IntervaI/Mean Tlme to Restore Special Access DSO 6 - 150 ] 1
UT o MAD yéAverage Reparr Interval/Mean Time to Restore Special Access - DS1 """"""" 98 2 41 30
uTt MAD Average Repalr lntervaI/Mean Time to Restore :Special Access - DS3 and above 6 ”f2 43 - 3
WA FOCT Firm Order Confirmation (FOC) Timeliness ~ Special Access - DSO 26 ' 100.00% 9
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1199 196.91% 153
WA FOCT | Flrm Order Conﬁrma’uon (FOC) Trmelmess Special Access - DS3 and above' 88 85.23% 1 3
’WA' PIAM Percent lnstallatlon Appomtments Met ;Spemal Access - DSO 10 10000% ” 3
WA  PIAM Percent lnstallatzon Appointments Met Special Access - DS1 94.48% 104
WA PIAM Percent Instailation Appomtments Met Special Access - DS3 and abcve 9487% 5
WA  |CTRR Failure Rate/Trouble Report Rate Special Access - DSO ' 1418 10.49% 195
WA WCTRR‘W Fallure Rate/Trouble Report Rate Special Access - DS1 7'23782 0. 81% 7351
WA  CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 2687 026% 1273
WA MAD Average Repasr Interval/Mean Time to Restore Spec‘al Access DSO o 7 ” 3:48
WA B MAD Average Repasr lntewe!/Mean Tlme to Restore Specual Access - DS1 ' 192 2:28 89
WA MAD Average Repaur lnterval/Mean Time to Restore ) Special Access DS3 and above 7 52:28 2

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.
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The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

JUNE 2012
,,,,,, » ) e Lo JUNE 2012
i | RBOG Affiliates |~ Non-Affiliates ~ Non-Affiliates = RBOC Affiliates
State’  Metric “Metric Name Product Aggregate Aggregate Aggregate Aggregate
i ' Parity Volume Result Volume
WY FOCT ‘Flrm Order Conﬁrmataon (FéC) Timeliness jSpeciaI Access - DSO i - 5
k 0 ' F;rm Order Confnrmatxon (FkbC) Tlmehness Special Access - DS1 ‘-2.05 : 16 | k43 “
:Frrm Order Conﬂrmatron (F OC) Tlmehness Special Access - DS3 and above -3.11 8 54
rcent Installatron Appointments Met Special Access - DSO
ercent Installanon Appomutments Met Speaal Access - DS1 -1.75 80 ” 9125%
} Percent Installatlon Appomtments Met Speuai Access DS3 and above 4 - 100 OO% :
Farlure Rate/T rouble Report Rate $Specral Access - DSO 2»0.77 231 a ' 1 73% 32 k
Failure Rate/Trouble Report Rate Special Access - DS -0.94 2819 2.13% 1409
;Féllure Rale/Trouble Report Rate Special Access DS3 and above ;_1 .14" - 282““ “ O OO% 192
Average Repalr Interval/Mean Time to Restore Specral Access DSO k - 4 1 51 k
Average Reparr Interval/Mean Time to Restore Specral Access DS1 071 : 60 ‘ 3:10 29
Average Reparr IntervaI/Mean Time to Resiore Specra! Access DSS and above ‘

greater the confidence that random variation explains the difference.
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The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.

1 RBOC Affiliates  RBOC Affiliates - Non-Affiliates Non-Affiliates
State . Metric Metric Name : - Product Aggregate . :Aggregate Aggregate Aggregate
‘ Result ! Parity Volume ’ Result

AZ ‘ FDCT %Frrmmgrder Confirmation (FOC) Timeliness ‘Special Access - DSO 100.00%% " —O 52 E94_71%
AZr : FOCT R ZFlrm Order Conflrmation (DDCBMf;cellness | Special Access - 92.98% o k-1 75 o i96.98%
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness ess - DS3 and above 81.25% 1.42 88.13%
AZ PIAM Percent Installation Appomtments Met ‘/‘Specyral Access - D80 10000% . 38 ) 92. 1“1 %M
AZ  PIAM  Percent Installation Appointments Met Special Access - DS1 96.69% 0.99 2186 97.58%
AZ ~ PIAM ‘Percent lnstaﬂauon Appointments Met Scecial Access - DS3 and above 93.33% -1.1 200 k 94 00%‘ R
Az CTRR Failure Rate/Trouble Report Rate Special Access - DSO 2.12% A7 1361 125%
AZ CTRR Fallure Rate/TroubIe Repon Rate Special Access - DS1 g1.90% -0.56 29508 '1.64%

CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 0.23% -0.28 . 3112 0. 39%
AZ MAD Average Reparr Interval/Mean Time to Restore Spema! Access - DbO ' 2:42 —087 51 2 58
AZ  MAD Average Reparr Interval/Mean Time to Restore SpeCIal Access DS1 3:04 -2.31 ' 1449 2 39
Ai v MAD R ”'Average Repalr IntewaI/Meeyrr:I"rme to Restore Special Access - D‘>3 and above 0:44 . —0.24 36 - ' 1:55
CO 'FDCT ' Firm Order Confirmation (F OC) Timeliness Special Access DSO k 100.00% " 115 100.00%
CO  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS 1 194.96% 1.4 13937 96.65%
CO FOCT F!rm Order Conﬂrmatlon (F-OC) Timeliness Specral Access D 3 and above’ 74.07% -1.87 424 87.50%
CO PIAM Percent Installation Appomtments Met Special AccessM: DS0 %87?5()% -1.73 39 94.87"/; S
CO PIAM Percent Installatron Apporrtments Met Specier Access - DS1 ’98.46% -0.61 2224 95.46%
CcO PIAM Percent Installatlon Appointments Met Special Access - DS3 and above 84.62% 222 ' ,198 %94 44% -
co CTRR | Failure Rate/Trouble Report Rate Special Access - DS0 0.75% .65 1318 1.59%
co CTliR ‘?a‘*nuré' Rate/Trouble Report Rate k Special Access - DS1 "'1.44%”” o 29253 11.31%
co CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above  0.71% 3119 0.80%
Cco MAD Average Rebair Interval/Mean Time to Restore Special Access - DSO 3:30 63
CcO MAD ‘Average Reparr Intervai/Mean Time to Restore Specral Access - DS1 3:26 1153
CO MAD %Average Repair Interval/Mean Trme to Restore‘ ‘ Specral Access DS3 and above 2:14 . 75
A FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 83.33% 451 135 97.78%
IA. FOCT  Firm Order Confirmation (FOC) Timeliness " Special Access - DS1 92.48% 159 1953 9575%
A FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - D5>3 and abové 1100.00% -1.09 148 83.11%
IA PIAM Percent Installation Appointments Met Specral Access DSO ' | . 26 92.51;%
1A PIAM  Percent Installation Appomtments Met Specrai Access DS1 w95 51% 051 813 88.67% ‘
IA PIAMw ” Percent lnstallatlon Appomtments Met Specual Access - DS3 and above 100 00% 149 : “:78 93.59%
A CTRR  Failure Rate/Trouble Report Rate Special Access DSO C 0.00% - 1051

0.76%
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E RBOC Affiliates  RBOC Affiliates | Non-Affiliates E Non-Affiliates
State = Metric ° Metric Name Product . Aggregate . Aggregate Aggregate | Aggregate

Result ‘g Volume Result

A CTRR Failure Rate/Trouble Report Rate ‘Special Access - DS1 09% 105 15065 107%

A CTRR  Failure Rate/Trouble Report Rate © Special Access - DS3and above  0.14%  -0.82 1508 0.46%

1A MAD Average Repalr Interval/Mean Time to Restore Special Access - DSO - ' ‘ 24 229

1A MAD Average Repa:r IntervaI/Mean Tlme to Restore Special Access - DS1 234 o -1.06 483 229 :

1A MAD Average Repa:r Interval/Mean Time to Restore Special Access - DS3 and above 3:14 -1.61 éO 1:35

ID FOCT Firm Order Conflrmanon (F OO) T]melmess Special Access - DSO 15 10000% N

ID ‘ FOCT W‘Flrm Order Conﬂrmatron (FOC) Trmehness Special Access - DS1 98.11% -0.72 - 478 %94.77%

ID  FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above  100.00% 1.63 46 82.61%

D PIAM  Percent Installation Appointments Met ~ Special Access - DS1 94.00% -1.94 328 193.29%

ID PIAM Percent installation Appointments Met Specral Access - DS3 and above 50.00% -2.39 28 92M86%

ID CTRR Fallure Rate/TroubIe Repon Rate Special Access - DSO 0.00% -1.68 291 0.34%

ID | CTRR |Failure Rate/Trouble Report Rate  Special Access - DS1 1.18% -0.44 - 5517 114%

ID ) CTRR N Fallure Rate/Trouble Report Rate Spemal Access - DS3 and above 0.67% ~1.47 - 626 0 32%

D MAD ‘ ‘“Average Repalr Interval/Mean Time to Restore Specra! Access DSO ‘ o 4 ‘2:10

ID MAD Average Reparr IntervaI/Mean Txme to Restore Special Access - DS1 188 2:'46

4!'D MAD Average Repaxr Interval/Mean Time to Restore Spemal Access - DS3 and above 7 wi:é&)w o

MN FOCT ' Firm Order Con{lrmation (FOC) Tlmehness ' Spe(:lal Access - DSO 159 98.11%

MN FOC"'I" Firm Order Conflrmat:on (FOC) Timeliness Special Access - DS1 | 3(')9'1' I;97.54%

MN FOC"f o Firm Order Conﬂrmat:on (FOC) Tlmehness Special Access - DS3 and above ' 9189% -1.14 383 ' 8.25%””

MN PIAM Percent Instalia{:on Appomtments Met éSpecral Access Dt>0 “1OOAOO% - 20 10000% ]

MN ercent Installatxon Appomtments Met %Specrai Access Db1 91. 98% - 1‘691‘ ““““ 93 79%

MN PIAM ‘Percent In if Hatnon Appolntments Met 'Specxai Access D‘SS and aboveﬂ o §88 24% ' 1 30 ‘95 38%

MN CTRR  Failure Rate/Trouble Report Rate Special Access - DSO L 2495 1.00%

MN CTRR . ”EFallure Rate/Trouble Report Rate Special Access D 51 24865 0.95%

MN CTRD :Failure Rate/Trouble Report Rate Special Access - D53 and above 2689 i0.63%

MN MAD ‘ Averege Repair Intervai/Mean‘Time to Restore ' Specra! Access D‘SO 74 12:58

MN MAD Average Repair Interval/Mean Time to Restore Special Access Db1 '3:68 '''''''''' 146 706 ) 4

MN MAD ‘ Average Repair Interval/Mean Time to Restore \Specral Access DSS and above - 102 ' . 034 ‘ 50

MT %FOCT Frrm Order Confirmation (FOC) Timeliness Specral Access - DSO ) 40 100.00%

MT FOCT  Firm Order Confrrmatuon (FOC) Tlmehness ;Spemal Access - DS1 196.00% -6:37 453 85.62%

MT  FOCT  Fim Order Conflrmatlon (FOC) Timeliness Special Access - DS3 and above 80.00% 098 39 89.74% |

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.
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The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2012
RBOC Affiliates RBOC Affiliates | Non-Affiliates Non-Affiliates
State . Metric Metric Name Product Aggregate . Aggregate Aggregate Aggregate
Result Parity Volume Result
MT o P|AM Percent Installatlon Appomtments Met o Specral Access - D‘>0 . o 100 o ,
MT  PIAM Percent Installation Appointments Met " Special Access - DS1 1100.00% 045 90.11%
MT PIAM Percent Installation A pomtments Met Special Access - DS3 and above 42.86% —196 25 88.00%
MT CTRR  Failure Ratefl'roub Report Rate Special Access - DiSO 0.00% —0.85 410 1.71%
MT CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 1.61% 0.94 4325 1.18%
MT CTRR  Failure Rate/Trouble Report Rate Special Access - D83 and above 0 62% A 1532 0.19%
MT MAD Average Repair Interval/Mean Time to Restore Specna| Access DSO """"""""""""" 20 4:23
MT MAD Average Repa|r Interval/Mean Tlme to Restore Specral Access 31 4 02 ‘ -0.43 152 3:32
MT o MAD m“k;Average Repaxr Interval/Mean Time to Restore Specral Access - DS3 and above - 11 -0.33 ‘ 2 N 1:22
ND ;Frrm Order Confirmation (FOC) Timeliness Special Access - DSO - W1OO‘OO°V/§ ” % 100.00%
ND * Firm Order Confirmation (FOC) szehness Special Access DS1 94.83% -1.09 582 96.22%
ND  FO Firm Order Confirmation (FOC) Timeliness Special Access - DSS and above ' - 48 93.75%
ND P Percent Installation Appomtments Met Special Access - DS0 9 100.00%
ND Percent Installation Appointments Met ‘Special Access - DS1 81.25% 12 497 95.17%
ND Percent Installation Appomtmenls Met Special Access - DS3 and above‘ v 35 97.14%
ND Failure Rate/Trouble Report Rate " Special Access - DSO 0.00% -1.49 432 069%
ND Failure Rate/Trouble Report Rate N Spécial Access‘ Ds1 0.56% 412 4548 062%
ND Failure Rate/Trouble Repcn Rate Special Access DSS and above - 000% -0.87 358 0.56% -
ND Average Repair Interval/Mean Time to Restore T Specral Access DSO . kf~~8 437
ND Average Repair Interval/Mean Time to Restore ‘Spemal Access - D81 ; 1k:51 '—0.58 85 2:08
ND Average Repalr Interval/Mean Time to Restore Special Access - DS3 acd“ab‘ove 6 1:02
NE Firm Order Conflrmatlon (FOC) Timeliness Special Access - DS0 h ‘ 100.00% 5 46 97.83%
NE Flrm Order Confirmation (FOC) Timeliness Special Access - DS1 192.86% -1.22 891 95.17%
NE -Firm Order Confirmatioﬁ (FOC) Trmeliness Specua! Access DS3 and above ' 194.74% -1.25 84 » 9405%
NE %Percent !nsta!latlon Appomtments Met Special Access DSO 1 33;.”3143% -1.27 :,;15 %60.00%
NE ” ‘ Percent lnstai[a’uon Appomtments Me{ ““““““““““ ) éSpec:al Access - DS1 ;97:92% -0.24 545 494.31%
NE Percent lnstaliation Appointments Met ‘Special Access - DS3 and ebove o 6667% ‘201 - : 33' ' 93.94%
NE Failure Rate/Trouble Report Rate Special Access - DSO 4 OOO% -1.44 747 1.07% :
NE Fallure Rate/Trouble Report Rate Special Access - DS1 k0.96% 0.19 ' 7;3083 1.25% - ‘
NE Failure Rate/Trouble Report Rate Special Access - DS3 and above 0.81% -1.8 776 o Bt |
\NE k éAverage Repair Interval/Mean Time to Restore Special Access - DSO - - 25
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RBOC Aff|||ates ' RBOC Afflllates |

Non-Affiliates

Non-Affiliates

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

88.24%

greater the confidence that random variation explains the difference.

State . Metric Metric Name Product Aggregate “Aggregate Aggregate Aggregate
Result Parity Volume k Result
NE ,MAD ' Average Repalr IntervaI/Mean Time to Restore Special Access - DS1 13112 -1.01 304 343
NE  MAD  Average Repair Interval/Mean Time fo Restore ~ Special Access - DS3 and above 243 1.98 14 2:04
NM FOCT Firm Order Confirmation (F OC) Trmeluness Special Access - DSO B %100.00% 63 9524% o
NM  FOCT | Firm Order Confirmation (FOC - Special Access - DS1 88.14% 217 1056 195.83%
NM FOCT Firm Order Confirmation (F OC) Tlme iness 'Special Access - Dé3 and above 100.00% -0.84 183 9071%
NM PIAM Percent Installahon Appomtments Met Special Access - DSO ‘ o 6 6667%
'NM PIAM Percent Insta!lanon Appomtments Met Specxal Access - D51 94.17% -0.88 : 608‘ 9326% o
NM  [PIAM %Percent lnstallatron Appomtments Met R Specral Access DSS and éb&e 100.00% ";1.37 ' 58 489,66% -
NM  CTRR Failure Rate/Trouble Report Rate Special Access - DSO 0.00% 14 180%
NM  CTRR Failure Rate/Trouble Report Rate Special Access - DS1 1.90% 089 1.94%
NM CTRR  (Failure Rere/TroubIe'Report Rate écecial Access - DS3 and above 0.36% -0.41 | ” :0.65%
NM MAD Average Repair Interval/Mean TimeﬂrcWRestore Special Access - DSO : 31 , ) 2:31
NM MAD Average Repalr Interval/Mean Time to Restore ‘Specral Access DS1 -1.69 ',':j 41 3:01
NM- o l‘\?IAD Average Repair Interva!/Mean Trme to Restore - Specrai Access DS3 and above' ; -089 - 17 N 244 ““““
OR FOCT Firm Order Confirmation (F 0OC) Tlmehness ;Specra! Access - DSO %100_00% 66 100.00%
OR FOCT Firm Order Conflrmatlon (F—OC) Timeliness ‘Special Access - DS1 493.26% -1.09 1825 : ‘94.63%
OR  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above | 100.00% 0. 67 108 82.41%
OR PIAM Percent Installation Apporntments Met Special Access - DSO - 12 100.00%
OR  PIAM  Percent Installation Appointments Met  Special Access - DS1 85.71% 139 806
OR PIAM Percent instaltat:on Appomtments Met ‘ §sbéciar Access - DS3 and above 9000% -1.08 : 46
OR CTRR Fallure Rate/Trouble Report Rate ‘Special Access - DSO 0.00% 129 976
OR  CTRR Failre Rate/Trouble Report Rate  Special Access - DS1 0.56% 0.06 13840
OR  CTRR 'F Iure Rate/Trouble Report Rate Special Access - DS3 and above 0.29% -0 95”' 1605
OR MAD A erage Repalr lntewaI/Mean Time to Restore Special Access - DS0 ) ' 15 -
OR MAD Average Repair lnterval/Mean Time to Restore éSpecial Access - DS1 %3:44 k 101 o 352 -
OR MAD Average Repalr !nterva!/Mean Time to Restore o fSpeciaI Access - DS3 and above 130 119 12 :
SD  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS0 - 19 f100 00%
SD FOCT ‘M:Flrm Order Conﬂrmanon (FOC) Timeliness Special Access - DS1 8571% I -i,38 - - 355 ' 94, 37% -
SD FOCT  Firm Order Conﬂrma’uon (FOC) “Twzh’wqeylrr{e’ssﬁ MSpecral Access DSB and above R ' 27 85.19%
SD PIAM ' Percent Installatron Appomtments Met Special Access - DSO T 10 o 000%
SD EPIAM ., Percent Installatlon AppcmtmentsWMet Special Access - DS1 218 - 155

196.13%
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§

RBOC Affiliates | RBOC Affiliates ?

Non-Affiliates

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.

2:07

-0.94

State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
‘ : Result Parity Volume » Result

sD Percent Installation Appointments Met ' Special Access - DS3 and above 100.00% 151 170.00%
sD Failure Rate/Trouble Report Rate Special Access - DSO 0.00% 158 0.63%
SD Failure Rate/Trouble Report Rate Special Access - DS1 1.35% 1 3 1.08%
SD Failure Rate/Trouble Report Rate Special Access - DS3 and above 0.00% : , ,362 %0.00%
sSD MAD Average Reparr IntervaI/Mwaan Time to Restore Specr‘::IIAr;cess DS0 6 N ’2:12
SD MAD iAverage Reparr lntervaI/Mrean Trme to Restore Specral Access DSH1 4:45 -184 126 217
‘SD fMAD %Average Reparr Interva!/Mean Time to Restore Specral Access - DSS and above ’ 1 1:12
UT  FOCT Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSO 100.00% 64 100. oo%
UT  FOCT  Firm Order Confirmation (FOC) Timeliness  Special Acoess - DS1 198.51% -0.89 1431 96.23%
UT  FOCT  Firm Order Confirmation (Foc) Timeliness  Special Access - DS3 and above 100.00% 0.72 189 84.66%
uT PIAM  Percent Installation Appomtments Met Special Access - DSO 9 ©100.00%
uT PIAM Percent Installatlon Appomtments Met -Special Access - DS1 94.87% }1.01 876 94.06%
ut PIAM Percent Installation Appomtments Met éSpecral Access - DS3 and above 100.00% - 101 97.03%
UT  CTRR Failure Rate/Trouble Report Rate ' Special Access-DSO 2.86% 151 509 © 0.98%
UT  CTRR ;Fanure Rate/Trouble Report Rate Special Access - DS1 0.81% 088 11567 111%
uT CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 10.45% 1.06 1423 0.56%
uTt MAD Average Reparr lnterval/Mean Time to Restore Special Acceéé -DS0 0:35 -0.74 15 o 2:33
uT MAD Average Reparr lntervaI/Mean Time to Restore ’ Special Access - DS1 3:09 -1.59 383 “‘é:51
UTY mwr\r!AbmW%Average Repair lnterva!/Mean T«me to Restorem %Specral Access - DS3 and above 0:49 -0.1 23 3:47
WA [FOCT Firm Order Confirmation (FOC) Timeliness ;Specral Access - DSO ~100.00% 122 94.26%
WA FOCT  Firm Order Confrrmatron (FOC) Timeliness Special Access - DS1 92.81% A7 3083
WA FOCT  Firm Order Confirmation (FOC) Timelines Special Access - DS3 and above  84.62% -1.04 250
WA PIAM Percent Installation Appointments Met Special Access - DSO 100.00%
WA PIAM Percent Installatron Appomtments Met Special Access - DS1 95.19% -1 . 158
WA [PIAM Percent Installation Appointments Met  Special Access - DS3 and above 80.00% 176 98 93.88%
WA  CTRR Failure Rate/Trouble Report Rate Special Access - DSO 0.00% 085 1439 0.63%
WA CTRR Failure Rate/Trouble Report Rate -Special Access - DS1 1.21% -2.94 23992 0.90%
WA CTRR Failure Rate/Trouble Report Rate ‘Special Access - DS3 and above 0.16% 0.61 2689 0.33%
WA MAD ' fAverage Reparr !nterva!/Mean Trme to Restore o ”"Specral Access - DSO o 26 “ 4 330
WA MAD Average Repair Interva|/M«=an Trme to Restore'm Special Access - DS1 3:03 -1.73 647 A 2:45
WA MAD iAverage Repair Interval/Mean Trme to Restore Specra! Access - DS3 and above 28

2:10

Non-Affiliates
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i - RBOC Affiliates | . RBOC Affiliates
State - Metric -~ Metric Name Product ‘ g Aggregate .. ©  Aggregate
g , ? Result Parity

Non-Affiliates Non-Affiliates
Aggregate Aggregate
Volume Result

¥ peCIal Access DSO

fFfrm Order Cohﬁﬁﬁation (FOC) Timelineeysmw

00.00% S e e e
Special Access - DST 88.37% 24 301 59003% R
‘Special Access - DS3 and above 96.30% 078 7 77.78%

' Percent In tallatlonA pointi ‘ Special Access - DS0 §100.00% .' 3 ’

EFlrm Order Confirmation (FOC) Timeliness

;Fxrm Order Conflrmatton (FOC) Timeliness

0. 00%
‘ Special Access - DS1 187.50% -1.37 233 84.12%
ercent lnstallatlon Apposntments Met Special Access - DS3 and above 100.00% .13 384.62%

| allure Rate/TroubIe Report Rate Speual Access - DSO 0.00% §-1 14W - 234 214%
ailure Rate/Trouble Report Rate Special Access D 1 §2.06% —0 91 2828 1.87%
Faslure Rate/Trouble Report Rate Specnal Access - DS3 and above 10.00% . 280

0 36%

k M‘Average Repalr Interval/Mean Tlme to Restore Special Access DSO 16 o 3 18 - §
Average Repalr Interval/Mean Time to Restore Special Access - DS1 4:03 -1.58 159 §2.57 ;
Average Repalr Interval/Mean Time to Restore Special Access - DS3 and above 2 §5:14 ;

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.

0.00%

JUNE 2012
,,,,,, ,_,. o QR .
L : RBOC Affiliates | RBOC Affiliate  RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate . Aggregate
i Volume Resuit Parity
. Frrm Order Conﬁrmatlon (FOC) Tr’reellness Seecral Access - DS0O 16 m1kk00.00% -0.92
Firm Order Conflrmatron (FOC) Ttmeimess ”Special Access Ds1 800 o 94, 38% -1.87
Firm Order Confirmation (FOC) Timeliness ' Specral Access DSB and above k61 88. 52% “‘-1 06““ o
Percent Installation Appointments Met Specral Access DSO 2 100 00% -1.64
Percent Installatron Appointments Met Specral Access DS1 652 97. 39% -1.07
Percent lnstalla’uon Appomtments Met Special Access DS3 and abovem o 38 97 37% -0.81
Failure Rate/Trouble Report Rate §SpeC|aI Access - DS0 196 1.53% 1.2
Faxlure Rate/T rouble Report Rate ” Spemal Access DSJM - 1 9651U ' 206% - %-2.68
Failure Rateﬂ; rceble Report Rate Special Access - DS3 and above 1285 0.16% -0.25
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 9 4:24 '—1.75
AZ ’MAD Average Repair Interval/Mean Time to Rééibre ) Specia! AccessDS1 3 -3.43
AZ MAD Average Repair Interval/Mean Time {o Restore Special Access - Dsé é‘r{&“;‘b'obe N 1:26 -0.61
Cco FOCT Firm Order Confirmation (FONC)»TlmeImess wrSpecral Access DS >0 100. 00%
CO 'FOOT ' F«rm Order Conﬂrmatron (FOC) Timeliness k ESpecual Access - DS1 94. 25% —’1.’8"” a
CcO FOGT Firm Order Confirmation (FOC) Timeliness ' ISpecia| Access - DS3 and above o7 76.29% -2.05
CO  PIAM  Percent Installation Appointments Met ‘ Special Access - DSO 15 73.33% 2.37
co PIAM  Percent Installation 'Appointr'nVe‘:‘n‘tswi/r?stw - Specral Acééws'émbm 721 92.23% 1.91
CO PIAM Percent Installation Apporntments Met pecial Access DSB and above 66 80.30% -2.73
CO CTRR Failure Rate/Trouble Report Rate ;Specral Access - DSO 132 0.76% -0.83
CO  CTRR Failure Rate/Trouble Report Rate ' Special Access - DS1 10003 115% 024
CO  CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 1387 0.50% 0.33
CO MAD Average Repair Interval/Mean Ti me o Restore Specral Access - DSO 2 2:26 -0.94 o
CcO MAD Average Repalr Interval/M to Restore pecnal Access DS1 344 3:03 -2.05
CcO MAD iAverege Reparr interveiﬁ\)iean Time to Restore Special Access DSB and above“ 20 2:20 -0.86
1A FOCT Firm Order Confirmation (FOC) Trmelmess - kw‘SpecuaI Access DSO ' 25 96.00% -1.32
1A FOCT Firm Order Com‘rrmatlon (FOC) Timeliness Special Access DS1 444 o 9437% - ' -1. 34 """""
1A FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 44 88.64% '-O 62
1A PIAM Percent Instaliation Appomtments Met - S‘pe‘cial Access - DS0 1 0:0'0'% -2.75
|A PIAM Percent Instailatxon Appomtments Met ' Specral Access DS1 302 91.39%
IA PIAM Percent lnstallatlon Appomtments Met - Specral Access D<‘,3 and above 32 9é.88%
rIA CTRR F Fa|lure Rete/Trouble Report Rate ” V Specrel Access - DSO ) ’70
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JUNE 2012
- QIR p R Ut W v
j RBOC Affiliates . RBOC Affiliates RBOC Affiliates
State  Metric . Metric Name Product Aggregate Aggregate Aggregate

: ' Volume Result ! Parity
A *CTRR Failure Rate/T roub!e Report Rate W'Spectat Access D%1 o ‘11‘19%'
A CTRR ' Failure Rat T - Specra! Access - DS3 and above” 693 ' r 0.29%
1A MAD Average Repa n ervat/Mean Time to Restorem N Specral Access DSO ‘ T
1A MAD Average Repalr IntervaI/Mean Trme to Restore Specral Access DS1 :37‘“ :,
1A MAD Average Repair Interval/Mean Tlme to Restore Spemal Access - DS3 and above\‘ 11'5ké 435
D Firm Order Confirmation (FOC) Trmehness Specral Access . DSO - 100. OO% """""""""""""""""""""""""""""
ID Frrm Order Conﬁrmatton (FOC) Tlmehness Specuat Access DS1 196. 83% 0.66
“ID h ‘ Flrm Order Conftrmatton (FOC) Trrﬁehness - 4Specrat Access - DS3 and above 4 443 A 88.37% -0.72
ID ' Percent Instaltatlon Appomtments Met o h Spemal Access DS1 ) 1153 94.12% -0.95
IkD Percent Instaliation Appomtments Met kk Specral Access DSS and above‘ 13 69.55% -2.21
D Farture Rate/T rouble Report Rate ‘ Specrat Access - DSO 21 0.00% -1.91
ID” ' / Farture Rateff rouble Report Rate ” Speciat Access - DS1 2335’“' 1.11% -0.93
ID Failure Rate/Trouble Report Rate Special Access - DS3 and above 315 0.63% -1.43
iD R Average Repalr !ntervat/Mea‘rrTlme to Restore vvv k ‘SpeCIaI Access DSO ““““““““““ - '
‘tD """"" k Average Repair Interval/Mean Time to Restore Special Access - D31 79 - ' 229 -
ID ) Average Repair Interval/Mean Time to Restore wépecial Access - DS3 and a‘cove k 5 :1:26
MN Firm Order Confirmation (FOC) T|me!|ness Special Access V‘DSO ““““ 12 . "M75OO% -
MN Firm Order Conflrmatnon (FOC) Timeliness Specral Access - DS1 ” 601 . 96.34% 139
MN Flrm Order Confrrmatron (FOC) Tlmellness . Specral Access DS3 and above 113 , 87.61% kk
MN‘ k Percent !nstat!atlon Appomtments Met k Special Access DS0O ’9 5556% o
MN er 5 a!latron Apporntlments Met ' Spemai | Access - bS1 ' ;179 96.03%
MN” - Percent Instailatlon Apporntments Met Specral Access DS3 and above 75 9333 b
MN Fallure Rate/Trouble Report Rate Specral Access - DS0O 188 0.53%
MN Farlure Rate/T roub!e Report Rate Special Access DS1 6454 1.08%
MN ) Farlure Rate/T rouble Report Rate Specrat Access DS3 and above 1178 0.55%
MN o :Average Repalr Interva!/Mean Trme to Restore ‘ Spemal Access DSO - 2 5:18‘
'MN “;Average Repalr Interval/Mean Time to Restore Special Access - DS1 210 h 3:Ot
‘MN : EAverage Reparr lnterval/Mean Trme to Restore “ “éw‘pecral Access DS3 and above ” 10 §1":'27
MT FOCT Firm Order Conﬁrmat;cn (FOC) Trmelmess - Spemal Access DSD ‘ 1 - ‘1(‘)0;00% '
MT FO&)T N F|rm Order Conflrmatnon (I;bC) Timeliness Specral Access DS1 W130 h 90.77% -0.93
MT FOCT Furm Order Conﬁrmatron (FOC) Trmehness Specral Access D33 and above - 21 i 66.6'7% -2.34

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.
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NE

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

Average Repa|r IntewaI/Mean Tume to Restore

Special Access - DSO

JUNE 2012
,,,,,, QR
i : : RBOC Afflllates RBOC Afflllates RBOC Afflllates
State  Metric Metric Name Product Aggregate Aggregate Aggregate
; Volume Result Parity
MT PIAM |Percent Installation ‘Appointments Met /Special Access - DSO E """""""""""""""""" o
MT I;IAM %Percent Insteﬂaﬁon Appointments Met §Special Access - DS1 ;106 8679% A—1 ;37
MT PIAM %Percent Installation Appointments Met ‘Special Access - DS3 and above ézo 65.00% 2.12
MT CTRR  Failure Rate/Trouble Report Rate ' ' Spec:al Access - DSO - 335 2.86% - 13
MT  [CTRR Failure Rate/Trouble Report Rate Special Access - DS1 1647 1.34% 13
AMT CTRR  iFailure Rate/T roubie Repor‘( Rate k :Spemal Access DSS and ebove T 309 o ' 0.32% -1.24
MT MAD Average Repa|r !nterva!/Mean Tlme to Restorey éSpeCiaI Access DSO ' 2 B 0:38 ' -0.07
MT o MAD k Average Repa:r Interval/Mean Time to Restore Specna| Access DS>1WW{ 66 . 3:13”4 - -0.57
MT MAD Average Repair Interva!/Mean Tlme to Restorew Specnal Access DE>3 and above ' 2 0:11 -0.38
ND  FOCT  Fim Order Confirmation (FOC) Timeliness Specnal Access - DSO 2 100.00%
ND  FOCT | Firm Order Confirmation (FOC) Timeliness ,;Specxal Access - DST 133 90.98% -1.95
ND FOCT §Firm Order Conf'iyrmetion (FOC)Tlmehness ; pecnal Access - DS3 and above 11 81.82% -1.78
ND PIAM ‘Percent Installatlon Appomtments Met ; pe(:|a| Access - D€ >O N
Nb PIAM Percent Installatlon Appomtments Met Specnal Access DE>1 45‘ - 77.78% %-2.71
ND PIAM Percent lnstaliatlon Appomtments Met - ‘ pecial Access 083 and above 4 100.00% 5—1.77
ND CTRR  |Failure Rate/T rouble Report Rate M}Spe(:ial Access - DSO 26 OOO% ;
ND CTRR Fallure Rate/TroubIe Repowrt Rate N SpeCIaI Access - DS1 1046 k0.67% _1‘1~~2,
ND  CTRR Failure Rate/Trouble Repon Rate ) Specxal Access - DS3 and above 129 0.00% -1.06
ND MAD Average Repalr IntervaI/Mean T|me to Restore Specxal Access - DSO
ND  MAD Average Repair Interval/Mean Time to Restore ZESpecnal Access - DS1 2 211 -1.06
ND MAD Average Repair Interval/Mean Tlme to Restore k éSpecxal Access DS3 and above ““““ :
NE FOCT  |Firm Order Confirmation (FOC) Timeliness spemai Access - DS0 18 100.00% 1.35
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Spec:al Access - DS1 204 94.61% 1.09
NE FOCT  Firm Order Confirmation (FOC) Timeliness Spec:al Access - DS3 and above 45 93.33% 1.1
NE PIAM Percent Installation Appointments Met ] Spec:al Access DSO 5 60.00% -1
NE  PIAM Percent Installation Appointments Met  Special Access-DST 149 92.62% 128
NE PIAM Percent Installation Appointments Met Specaai Access DS>3 and abovew 27 92 59% -1.13
NE CTRR  Failure Rate/Trouble Report Rate Spec:al Access D%O 42 0 00% -1.22
NE CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 2320 0.73% 0.26
‘NE CTRR  Failure Rate/T rouble Report Rate k Special Access - DSB and above 3372 1.08% -1.47
MAD ;
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, - RBOC Affiliates RBOC Affiliates - RBOC Affiliates
State  Metric ‘ Metric Name Product Aggregate . ~ Aggregate . Aggregate
: Volume . Result Parity
NE  MAD |Average Repair IntervaliMean Time fo Restore 'Special Access - DS1 52 318 51
NE MAD Averegey Recair Interval/Mean Time to Restore Special Access DS3 and above 11 - 147 - -0.64
NM FOCT  Firm Order Confirmation (FOC) Timeliness . ?Specral Access - DSO 7 10000 -1.36
NM FOCT  Firm Order Confirmation (FOC) Timeliness Specral Access - DS1 332 -2.03 B
NM FOCT Firm Order Confirmation (FOC) Trmelrness ' o 68.09% ' -3
NM PIAM Percent Installatlon Appomtments Met OOO% 176
NM PIAM ;Percent Installation Appomtments Met ’SpeCIal Access DS1 294 595,é4%” - -6.72
NM P‘IA‘M 'ercent Installatron Appomtments Met o Specral Access DS3 and above v29 - 6207% 1-2.86
NM  |CTRR Failure Rate/Trouble Report Rate - Specral Access - DSO 20 10.00% -1.32
NM CTRR Failure Rate/T rouble Report Rate pecral Access DS1 ) ‘é.ﬂ% -1.37
NM CTRR Failure Rate/TroubIe Report Rate Specra! Access - DS3 and above 0,56%“‘ o ‘-0.86
NM MAD Average Repair Interval)Meéﬁ Time to Restore ’ Special Access - DSO 1 1:39 -0.98
NM MAD Average Reparr Interval/Mean Time to Restorew‘ kscecial Access - DS1 245 3:30 -1.81
NM MAD Average Reparr Interval/Mean Time to Restore Special Access - DS3 and above k 9 o - 229 - -0.8
OR  [FOCT  Fim Order Confirmation (FOC) Timeliness ‘Special Access - DSO 26 100.00%
OR FOCT Frrm Order Confirmation (FOC) Tlmehness ‘Spegcial Access - D51 291“‘((‘ 93.47% -1.22
OR FOCT Firm Order Confirmation (FOC) Timeliness :Scecial Access - DS3 and above 68 98.53% 1.02
"OR PIAM Percent Installation Appomtments Met Specrei Access DSO0
OR PIAM Percent lnstallatlon Apporntments Met - Special Access DSA1 191 91.10% -1.09
O!i k ‘PIA‘M‘ k Percent Installatron Appomtments Met pecral Access D%3 and above ;55 S 92.73% o -061
OR CTRR Failure Rate/Trouble Report Rate pecial Access DSO 79 ©10.00% 1.28
S P Failure Rate/Trouble Report Rate e 39 w ooon o
OR  CTRR Failure Rate/Trouble Report Rate 1000 0.30% 115
OR MAD Average Repair Interval/Mean Time to Restore ‘Specral Access DS0 -
OR MAD Average Repair Interval/Mean Time to Restorew ) Special Access DS1 80 3:09 -0.27
OR M MAD ' Average Repair Inlerval/Me»an Time to Res’rore ‘Specral Access D 53 and above “8 - - “1 27 S ' -1.19
sD FOCT Firm Order Confirmation (FOC) Timeliness Specraf Access DQO 2 100“.00%
sD FOCT Firm Order Confirmation (FOC) Timeliness o Special Access DS1 o 61 93.44% -1.11
SD FOCT ' F:rm Order Confirmation (FOC) Trmehness Spemal Access - DS3 and above ! - 100.00% V -1.09
SD ~ PIAM Percent Installatlon Appointments Met 4Specra! Access DSO '
SD PIAM Percent Iynstallation Appointments Met Special Access DS1 '5'86.67% -2.18

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.
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The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2012
: i : RBOC Afflhates RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate S Aggregate Aggregate
) Volume ! Result Parity
SDW B PIAM ercent Installanon Appomtments Met Specra! Access DS3 and above §4 - %100.00% k -0.73 -
SD  CTRR Failure Rate/Trouble Report Rate Special Access - DSO B C 000% [RR2
SD  CTRR Failure Rate/Trouble Report Rate Special Access - DS1 803 137% 143
SD  |CTRR Failure Rate/Trouble Report Rate Special Access - DS3and above 128 10.00%
SD MAD Average Repair Interval/Mean Time to Restore ’ Specral Access - DSO | o
SD MAD Average Repair Interval/Mean Time to Restore Specral Access - DE>1 ' :3'2' . 3':38 -2.28
SD MAD Average Reparr Interval/Mean Tlme to Restore Spemal Access - D 53 and above 1 ' 5:07
UT A FOCT Frrm Order Confrrmatlon (FOC),Trmelrness Specral Access DSO A "4 - 100.00%
UT FOCT Firm Order Conflrmatlon (FOC) Timeliness Specrai ‘Access - DS 259 96.53% -1
ut FOCT Frrm Order Com‘rrmatron (FOC) Trmelrness Specual Access - DS3 and above . 36 58.33% -2.82
UT ) PlAM o Percent !nsta!latlon Appomtments Met Specral Access DSO
UT k PIAM Percent installation Apporntments Met Special Access - DS1 161 95.36%
UT ' PIAM Percem Installation Appomtments Met Special Access - DS3 and above ’ 23 65:57%
uT CTRR B Farlure Rate/T rouble Report Rate ““““““ Special Access - DSO ‘ 36 - 0.001’}; “““““
UT  CTRR Failure Rate/Trouble Report Rate Special Access - DS1 3662 1.01% .
UT‘ k ‘C‘T“RR Farlure Rate/T rouble Report Rate Specral Access - DS3 and above 659 0.30%
UT . HMAD Average Repair IntervaI/Mean Time to Restore Special Access - DSO 1 0:35
UT o MAD ?Average Repair Interval/Mean Time to Restore Special Access - DS1 111 h 2:54
UT N MAD Average Repaur Interval/Mean Time to Restore %Specral Access - DS3 and above 7 1:09
WA T FOCT kkFrrm Order Confrrmatlon (F OC) Trmelmess :Spemal Access DSO k kk k75 ’ ” 97.33% ‘
WA [FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 524 91.98%
OCT Firm'Order Confirmation (FOC) Timeliness Special Access - DS3 and above ‘ ;66 h 92.42%
P!AM Percent Installation Appountments Met Special Access - DSO 8 - 100.00%
CPIAM Percent Instaﬂatron Appomtments Met Special Access - st 347 o 92.22%
‘ HPIAM """" Percent Installation Appomtments Met Specxal Access - DSB and above 35 71.43%
CTRR Far!ure Rate/T rouble Report Réi’ém - Specral Access DSO 199 - 0.50%
CTRR Failure Rate/Trouble Report Rate " Spectal Access D51 ’7331 N T:OO%
“ CTRR kliailure Rate/Trouble Report Rate 'Special Access DE:.S and above 1259 0.24%
MAD AverageReparrlntewa[/MeanTrme to Restore ) ‘SpeCIaI Access - DSO 4 ' 8:28
MAD  Average Repair Interval/Mean Time to Restore Special Access - DS 220 338
[MAD__[Average Repair InfvallMean Time to Restore | Special Access - DS3and above 8 S
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o . QR S
P - RBOC Affiliates  RBOC Affiliates | RBOC Affiliates
State.  Metric Metric Name Product . Aggregate . Aggregate  Aggregate
! i : Volume P ‘Result ; Parity

i

WY  FOCT Firm Order Confirmation (FOC) Timeliness ~ Special Access - DSO 5 100.00%

WY  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 98 g571% 144
WY  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - . 60 ' 95.00% 0.21
wy PIAM Percent Installation Appointments Met Special Access - DSO - 5 - 16000% §0.28
wy PIAM Percent Install;tyion Appointments Met o Special Access - DS1 68 o ' 77.94% -1.59
wy PIAM Percent InstaiiétiSh'Appointmekntsk Met Special Accesmsw-wDSS and above k 8 100.00% -0.8
WY  CTRR Failure Rate/Trouble Report Rate Special Access - DSO 2 0.00% -1.04
WY  |CTRR Failure Rate/Trouble Report Rate ‘Special Access - DS1 1394 8% -0.58
WY  CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 193 0.00% 1.14
WY MAD Average Rebéi},lntérvallMean Time to Restore Special Access ~ DSO ' - |

WY  MAD  Average Repair Interval/Mean Time to Restore Special Access-DS1 166 3:16 1.4
WYy MAD iAvyéréyge Repéif'rlyﬁ‘t‘e“rVaVI/”l'Vkleéyn’Tirr‘\éwtd ﬁééiore Séééié! Access - DS3 and al;ove B

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more negative, the
greater the confidence that random variation explains the difference.



